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1. HosicHuTEAbLHAA 3aIHCKA

1.1. Heanb u 320294 AUCHUILIHHBI

]_IeJ'IB JUCHUIIIIMHBI - JaTb 06yLIaIOH_II/IMC$I FHY6OKI/I€ TEOPETUYCCKUEC U ITPAKTUYCCKUEC 3HAHUAA,

YMEHHSI 1 HABBIKA COBPEMEHHOTO KOMMYHUKAIIMOHHOTO MEHE/PKMEHTA B PO ECCHOHATBHON cdepe,

IMOATOTOBUTH MarucTpa, 06J1a):[a10Luer0 S3HAaHUSAMU O KOMMYHUKAITMOHHBIX IIPOLICCCAaX;

HpO(beCCI/IOHaJ'IBHBIMI/I KOMIICTCHIUSMU, H606XO,Z[I/IMBIMI/I JJI1 OCYHICCTBIICHUA ACATCIIBHOCTH 110

YHOpaBJI€CHUIO KOMMYHHUKAIUAMM.

3amayn IUCIUILIAHEI:

oOydeHHEe COBpPEMEHHBIM ToaXohaMm, (opMaM U MeTojam KOMMYHUKAIIMOHHOTO
MEHE/PKMEHTa KOMITAaHUH B ITpodeccroHalbHOM cdepe;
00y4eHHe MarkuCcTpoOB METO/AaM MPO(PEeCCHOHATBHON OLEHKH albTCPHATUBHBIX BAPHAHTOB B
npodeccnoHabHON cdepe BbIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHUH;
dbopMupoBaHHE Yy  MaruCTpoB  IMOHMMAHHs  CTCIIEHH  MOPAJIbHOW, OSTHYECKOH U
podeCcCHOHAIbHOM OTBETCTBEHHOCTH 3@ CBOM PEIICHHS U ICHCTBUS,
MOJIrOTOBKA MPO(ECCHOHATIOB, CIOCOOHBIX HAa OCHOBE IOJYYCHHBIX 3HAHHHA TBOPYECKH,

OIICPATUBHO, 000CHOBaHHO IIpUHHUMATb 000CHOBaHHBIE PCUICHUA 10 BOIIpoCaM

KOMMYHHUKAIITMUOHHOI'O MCHC/P)KMCHTA U 3(1)(1)6KTI/IBH01"O HCIIOJIBb30BaHHUA KOMMYHI/IKaI_II/Iﬁ B

npodeccruoHaIbHOM chepe.

B crydae, eciu OZ/ICZ/;MI’UZMHCZ peaiusyemcsi Ha UHOCMPAHHOM A3blKe, Heobx00UMo 3mo yKasambo.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI 110 JUCHMILINHE,
COOTHECEHHBIX C HHANKATOPAMM J0CTHKEHUsI KOMIIeTeHI Uil

Komnemenyus
(ko0 u

HaAuMeHOoBaHue)

Hnouxamopol komnemenyuil
(k00 u HaumeHo8aHUe)

Pesynomamui 06yyenus

OIIK.4. Cnocoben
PYKOBOJUTH MPOEKTHON
Y MPOLIECCHOMN
JIEATEIIbHOCTBIO B
OpTraHM3AIH C

OIIK.4.3. YnpasisieT IpoeKTaMu 1
Ou3Hec-TpoleccaMt, UCTIONb3Ys
COBPEMEHHBIE MOJIENN JINAECPCTBA,
MHCTPYMEHTHI TaliM-
MEHEIKMEHTA, (P PpeKTUBHBIE

3uamo:
CYILIHOCTB, COJIEpKaHUE, 3HAUCHUE
KOMMYHHKAIIMOHHOTO
MEHEDKMEHTA, TCHACHIIMU €T0
Pa3BUTHS B POCCUICKON U

HCIIOJIb30BaHUEM KOMMYHUKATUBHBIE TIPAKTUKH, MEXIYHAPOAHOU MPAKTHUKE;
COBPEMEHHBIX MIPAKTUK | TEXHOJIOTHH OEPEHKITMBOTO CTPYKTYpY | 3a7a9u
yIpaBJIeHUS, MIPOU3BOICTBA, (GYHKIIMOHATTLHOTO
JTUJEPCKUX U KJIINEHTOOPUEHTUPOBAHHBIE Mo/Ipa3/iesieHus
KOMMYHHUKATUBHBIX MOJIXO/IbI, COATAHCUPOBAHHYIO KOMMYHUKAIIUOHHOTO
HaBBIKOB, BBISBIIATH U CUCTEMY TIOKa3aTesnen MEHE/I)KMEHTA;

OLICHUBATh HOBbIE Ymemn:

PBIHOYHBIE pa3zpabaThIBaTh




BO3MOKHOCTH, KOMMYHHKAITUOHHYIO TIOTUTUKY U
pa3pabarbIBaTh CTpaTeTUYECKUH TUIaH
CTpaTeTHH CO3AaHUs U KOMMYHHKAIUI KOMITAHUY;
pa3BUTHUS Braoems:
WHHOBAITMOHHBIX - HAyYHBIMU MPUHIUTIAMU H
HarpaBJICHUH METOaMU KOMMYHHKAIITHOHHOTO
JeSTeIbHOCTH U MEHE[KMEHTA;
COOTBETCTBYIOIIUE UM - YMEHHEM OpraHH3aIuu
Ou3HeC-MOeIH KOMMYHUKAIIIOHHBIX CBSA3EH C
OpraHu3aIuii MPECCOr U IPYyTHMMHU CPEACTBaMHU
MaccoBOW HHpoOpMaHUU

1.3. MecTO TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Juctummia «KOMMYHHUKAIIMOHHBIA MEHEIKMEHT» OTHOCHUTCS K 00s3aTelbHON dacTh OJ0Ka
JTUCIUIUIAH Y4eOHOTO TUTaHa.

JInst ocBoeHHs] MUCHUIUTHHBI «KOMMYHHUKAIHOHHBIH MEHEDKMEHT» HEOOXOIUMBI 3HAHW,
YMCHI/IH n BJIAACHUA, C(l)OpMI/IpOBaHHI)IC B X0I¢C I/I3Y'-ICHI/I$I CJIeILYIOIIII/IX IOUCIIUITIIINHBI ((.HI/IIICpCTBO n
KOMaH000pa3oBaHie». B pe3ynbTare OCBOCHHS TUCHUILUIMHBI (OPMUPYIOTCS 3HAHHS, YMEHHS U
BJIaACHUA, HCO6XOI[I/IMI>IC JJIA I/I3y‘ICHI/IH CJIGZIYIOHII/IX OUCLHUIIJIINH U HpOXO)KI[CHI/I?I HpaKTI/IK: HaquO'
UCCIIeI0BaTeNbCcKast padoTa, 3allluTa BBITYCKHOH KBaTH()UKAIMOHHOM paboThI, BKJIIOYAst MOJATOTOBKY K
3aIUTE U MPOLEAYPY 3alIUTHI.

1. CrpykTypa QM CUMILIUHBI
O6mmas TpyA0EMKOCTh IUCHUIUINHBI COCTaBiseT 3 3.€., 108 akageMuueckux 4acos.

CTpyKTypa AUCHUILIMHBI /151 0YHO-3204HOI (popMBbI 00yUeHU

O6bem guctuIiuHbl B (OpME KOHTAKTHOM pPabOThl 0OydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMu ¥ (WIK) JHUIIAMH, TPUBIEKaEMBIMH K peajn3alud o0pa30BaTeIbHOW MpOTpamMMbl Ha
WHBIX YCJIOBHSX, IPU MTPOBEICHUH YUCOHBIX 3aHIATHUM:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
1 Jlexun 4
2 Cemunapbl/nabopaTopHblie paboThI 8
Bcero: 12

O6bemM TUCHUTUTMHBI (MOTYIIs1) B POpPME CaMOCTOSITEILHOM pab0Thl 00YUAIOIIUXCSI COCTABIISIET
96 akaIeMHYECKUX YaCOB.

2. Conep:xanue TUCUHIIHHBI

Ne | HammeHoBaHue pa3aesia Copnepxanue
JUCIHMILIMHBI

1 KoMMyHUKAIIMOHHBI MEHE)KMEHT KomMMmyHUKaImoHHBIN MEHEKMEHT Kak
U €r0 poJib B CTPATETUN camocrosiTeNibHas NpodecCHoHambHas JIeATeIbHOCTh
yTpaBJIeHUS opraHuzaiyen. | cyobekToB 1 00bEKTOB 3KOHOMUYECKOH cucTeMbl. Pojb
Tumnonornyeckue MOJCIN | KOMMYHUKAIIMOHHOT'O MEHEI’KMEHTA B oOMmeHe
KOMMYHHUKAIIHOHHOT'O uHpopManuel, 3HAHUSIMH M UHTEJUIEKTYaJbHON
MeEHEHKMEHTA COOCTBEHHOCTHIO.




KoHuenmum mpomaraHibl, TEOPUU «MAOIUK
punermn3» no Ausu Jlu, O.bepueiicy, C.bmaky,
bk I'pronury. Mogenu cBsizeil ¢ 0OLIECTBEHHOCTBIO
xerimca ['pronunra m Tomma XaHTa: areHTCTBO 10
CBsS3SIM C  Mpeccoid;  OOIIECTBEHHO  3HAuMMasi

uH(popManus; JIBYCTOPOHHSISA aCUMMETPHUS;
JIBYCTOPOHHSISI CHMMETPHSI.

CuryaunoHHas MOJIEJIb yYIPaBJICHUS
KOMMYHUKAIUSIMU. KBanpatsl MOJIETITUPOBAHUS:
«OJTHOCTOPOHHEE  JBHKEHHE» —  «OTKPOBEHHUEY;
«OJHOCTOPOHHEE JBUKEHHUE» -«BIIASTHUEY,
«IBYXCTOpDOHHEE JIBH)KEHHE» —  «OTKPOBEHHEY;

CABYXCTOPOHHEC NBUKCHUCH -«BJIUAHUCH .
KOMMYHI/IKaHI/IOHHHﬁ MCHCIPKMCHT n CBA3HU C

0OLIECTBEHHOCTBIO. KoMMyHMKamoHHbII
MEHEKMEHT W TPOOJIEeMbl  MaHMITYJIHMPOBAHHS
00IIIECTBEHHBIM CO3HaHUEM. Mertonbt
MaHUIYJIUPOBAHHUS OOIIECTBEHHBIM MHEHHUEM.

KoMMyHHKanmoHHass NOJWTHKA IO OTHOLICHUIO K
HepopManbHOH KOMMyHHKammu. Ciayxu U  MHQBHL
[Iponaranna u wHGOPMAIMOHHBIE BOWHBI, «YEPHBIN
PR».

[TpuHIMTIIBI OpraHU3aMN U
CTPaTErn4ecKoe MIaHNPOBAHUE

3¢ hEeKTUBHOTO
KOMMYHHUKAI[HOHHOTO TIpoliecca Ha
MPEIIPUATHH

KoMMyHMKanmm Mexly YpOBHSIMH YIIpPaBICHUS
U noxpasfeieHusMUu. KOMMyHHKallMOHHBIE KaHAJIBL.
WNupopmaninoHHoe, aJMUHUCTPATUBHOE, TEXHUYECKOE
B3aMMOJICICTBHE CyOBEKTOB YIPaBJIEHYECKOU
IEATEILHOCTH. PaznooGpa3znbie CIIOCOOBI
KOMMYHHMKAIIMOHHOTO BO3EUCTBHS.

OcobenHoctu KOMMYHMKAI[MOHHOTO
MEHEUKMEHTa TMpH Moadope, MpHeMe, aJanTaluu
KaJIpOB, MOBBILICHUH KBATU(PUKALUH, IPOJIBUKEHUH 110
ciyx0e, yBOJBHEHHHM COTpyAHUKOB. Pabora c
MIEPCOHAJIOM B KPHU3MCHBIX CHUTYyalUsX, pa3pelieHue
KOH(UIMKTOB B pabouyux KOJJIEKTHBaX. PerynspHoe
MCCJIEJOBaHNE OTHOUIEHMsI MEpCOHaja K OpraHu3aluu
" MEHEIKMEHTY. ITocnenoBarenbHOCTH "
peryisipHocTb KOMMYHUKaiuil. Ilepconndukanus wu
HCKPEHHOCTh KOMMYHMKAIMi, MX JMYHBIM XapakTep.
[Tonmynsipu3anyisi MepcneKTUB pa3BUTUS OpraHMU3alUH.
VHHOBaIlMOHHOCT, U KPEaTUBHOCTh B  BBIOOpE
KOMMYHHKAIlMOHHBIX pemeHud. [lomuueHTtpusm u
MYJIBTUHAIPABIEHHOCTh KOMMYHHUKAIUH.

OcoOenHoctH KOMMYHHKAI[MOHHOTO
MEHEKMEHTAa B  MEKIYHApPOJIHOM  JEATEIBHOCTH.
[IpoGneMbl MEHETKMEHTA B YCIOBUAX TI100aTU3aNN 1
MEXIyHapOJHON WHTerpanuu. MHTepHET Kkak HoOBas
KOMMYHHMKaTHBHas cpefia.

[IpyHIMIBI  CTPATETHYECKOTO IJIAHUPOBAHUS.
KopnoparuBnasa crparerus. Ilapagurma crpareruun
Koprnopauuu Bunbsima I'mroka. YeTslpe Tuna crpateruu
KOPITOpaIlHH. Crparerus pocra. Crparerus
CTaOMJIBHOCTH. Crpaterus 00OpOHBI.



http://pandia.ru/text/category/globalizatciya/

KomOuHmpoBaHHas cTpaTers.

Hepapxuueckne  ypOBHHM  CTPAaTETHMYECKOTO
IUIAHUPOBAaHMs. JTanbl pa3padOTKH CTPATErHYECKOI0
IUIaHA ¥ €ro CTpykrypa. DopMynHpoBKa MHUCCHH,
BUJACHUS, 1Ilede W 3a7ad. Buael 1enedl B
KOMMYHHMKAIIMOHHOM IUIAHUPOBAHUHU: LIEJIU BIUSHUA U
nenu Beixona. Hampasnenus cOopa mHbopManuu ams
(GOpMYIUPOBKU KOMMYHUKAaTUBHOW CTPATErHH.

CrpykTypa, byHKIMN u
3¢ PeKTUBHOCTD
KOMMYHHUKAIIHOHHOT'O
MEHE[KMEHTA.

KoMmmyHuKalmoHHasi CTPyKTypa OpraHu3aliu.
AHanu3 KOMMYHHUKalMOHHOW cutyauuu. Dopmbel u
METO/Ibl OPraHU3allMOHHBIX KOMMYHHUKAIIMI: yCTHas,
MUChbMEHHAs, SJICKTPOHHAs U UX OCOOEHHOCTH.

Crpyktypa u  ¢GyHKOMM ~ OTAeNa IO
KOMMYHHMKAIIUSIM B OpraHu3auuu. TpagulMoHHas Hu
MaTpu4Hasi  CTPYKTypbl  OTHA€la  KOPHOpPAaTUBHOMU
KOMMYHHKAIMK. J[OCTOMHCTBA W HEJOCTATKU BHJIOB
OpraHU3aIMOHHBIX CTPYKTYD.

AYTCOPCHHT - yIIpaBlieHuE KOMMYHHUKAIIMOHHBIMU
IIpoLecCaMH CTOPOHHEHN OopraHu3aluen.
[TpeumyriecTBa U HeAOCTaTKU ayTcopcuHra. OreHka
nenecoodpasHoctu nepenaun PR-pynkmii nHa
ayTCOPCHUHT. Y CJIOBHS JIeNeTUPOBaHuUs (QyHKIUI
KOMMYHUKAllMOHHOTO MEHEKMEHTa PR-areHTcTBy.
Onpenenenne 3bGhHeKTUBHOCTH

KoMMyHHUKaIMOHHBI MEHEIKMEHT
B pasiIM4YHBIX chepax
SKOHOMUKH U 00IIeCTBa

Copnepxanue KOMMYHHUKAaIUH B
HPOMBIIICHHOCTH, LEIA M 3a/1a4d YIPABJICHUS HMHU.
OGecneyenune byHKIIMN KOMMYHUKAITHOHHON
Oe3omacHOCTM W 3amuThl OusHeca. IIpoBenenue
[ENIEeBbIX aKLIWH, peanu3amus KOMMYHHKATHBHBIX

POTpaMM.

OcHoBHbIE HaIpaBJICHUS KM B
HPOMBIIIJICHHOCTH TEXHOJIOTUYECKOe u
peIyTalrOHHO-UMHUKEBOE. Crannaptuzanus

JIOKYMEHTOB, CEJIEKTOPHBIE COBEIAHUSA, TOJIOCOBAas
opucHast CcBsI3b. BHyTpeHHHE KOMIIBIOTEpHBIE CETH,
cucreMa BuaeokoH(pepeHuuil.PR-noapasznenenus Ha
IIPOMBIIUIEHHBIX MPEANpPUATUX, 0cOOeHHOCTH Ux PR-
MEPOINPHUATHH.

CopepxaHre KOMMYHHUKallMi B KOMMEpPYECKOM
CEKTOpE, LIEJIN U 337a4y YIIPaBJICHUS UMHU.

CopepxaHre KOMMYHUKalLUN TOCY1apCTBEHHBIX
OpraHoB, 1IL€JIM M 3aJa4yd  yOpPaBJIEHUS  HMMH.
KOMMyHHKallMOHHBI ~ MEHEI)KMEHT B OpraHax
rOCyJJapCTBEHHOM BJACTH KaK OCOOBIH MEXaHU3M
rOCy/1apCTBEHHOTO U PETUOHAIILHOTO YIIPABIICHUSI.

I[CHTCHLHOCTL MCHCIIPKCPOB 1o
KOMMYHHKAIIUAM B OpraHax HCIIOJIHUTEILHON BIIACTH.
MMPOTrHO3UPOBAHUC COMaJIbHO-3KOHOMHNYECCKUX

CUTyallud,  CO3/IaHHE€  COIMATHHO-IYKOHOMUYECKHUX
porpaMM U rpadMKoOB UX peallu3allii; UCIIOIb30BaHNE
CMMU B nensx hopmMupoBanus 0OMECTBEHHOTO MHEHUS
110 IPUHSTHIM PEIICHUSIM.




I[eHTeHLHOCTB 110 MCHG,Z[)KMGHTY
KOMMYHUKallMid B OpraHax 3aKOHOJATEJIIbHOU U
Cy/1IeOHOM BIIACTH.

ConepkaHre KOMMYHHUKAIIIH HEKOMMEPUYECKHX
OpraHu3anui, LUead W 3aJa4d  YIpaBICHUS WMHU.
Cnemudpuka  KOMMYHHMKAIIMOHHOTO  MEHEIKMEHTa
pa3JII/I'-IHBIX BHUIOB HCKOMMepquKHX OpFaHI/I3aI_II/II7L

3. O6pa3oBaTejibHbIe TEXHOJOTHH

Jns mpoBedeHUsT 3aHATHM JIEKUMOHHOTO THIIA 10 JUCHUIUIMHE TNPUMEHSIOTCA TaKHe
o0Opa3oBaTeNbHbIC TEXHOJIOTHU KaK MHTEPAKTUBHBIC JICKIIUH, TIPoOIIeMHOe 00ydeHue. 1 npoBeneHus
3aHATUN CEMUHAPCKOIO TUIIA UCIIOIb3YIOTCS IPYIIIOBBIE JUCKYCCUU, POJIEBBIE UTPBI, AaHATU3 CUTyalul
Y UIMUTAlHOHHBIX MOJEIEN.

B nmepuon BpeMEHHOro NPHUOCTAHOBIEHUS TIOCEHICHUS OOYyYarolIMMUCS TOMEIICHUH U
tepputopuun PI'TY mis opranuzanuu yaeOHOTO mpoliecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO OOYy4YEeHHS U
JUCTAaHIIMOHHBIX ~ O0pa30BaTEJIbHBIX TEXHOJIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
00pa3oBaTeNbHbBIC TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAH-JIEKI[UU B PEKMUME PEATBHOTO BPEMEHU;

— DIIEKTPOHHBIE YUYEOHUKH, YdeOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BHUJIE U JOCTYII
K MHBIM 3JICKTPOHHBIM 00pa30BaTEIIbHBIM PECYpCaM;

— CUCTEMBI JIJIs1 SJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIBTallMU C UCIIOJIb30BAHUEM TEJIEKOMMYHUKAIMOHHBIX CPEJICTB.

4. OueHKa IVIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHs

4.1 CucremMa oneHUBaHHUSA
Cucmema oyenusanus moxcem ovims npeocmaesiend KaKk 6 mekcmogou, mak U 6 mabiuyHou

dopue.
Hanpumep:

dDopma KOHTPOJS Makc. K0JIM4eCcTBO 0aJ110B
3a ogny Bcero
paborty

Texkymui KOHTPOJIb:

- onpoc 5 6annos 30 6annos

- yuacmue 8 OUCKYCCUU Ha ceMuHape 5 6annos 10 b6annos

-acce 10 bannos 10 bannos

- mecmuposanue 10 bannos 10 b6annos

[TpoMexyTouHast aTTeCTalus —IK3AMEH 40 6annoB

HToro 3a cemectp 100 GammoB

ITonmyyeHHBIN COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAIUIIMOHHYIO KAy OIICHOK U B
mikaity oueHok EBpornelickoil cucteMsl nepeHoca u HakorieHus kpenutos (European Credit Transfer
System; nmanee — ECTS) B cOOTBETCTBUU € TaOIHUIICH:

Ixana
100-6annpHas mkana | TpagumuoHHas IIKana ECTS

95 -100 OTJIMYHO A




83 -94 3a4TCHO B
68 — 82 XOPOIIIO C
56 — 67 D
50_55 YIOBJIETBOPUTEIIHHO E
20— 49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO E

4.2 KpnTeplm BBICTABJICHHUSA OLNCHKHU IO TUCHUIIIMHE

Bananl/
HMIxana
ECTS

OueHka no
AUCUUILIMHE

KpuTepun oueHkHu pe3yabTaToB 00yUeHHs 10 JUCHUTIIUHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisiercst o0y4aromeMycsi, €Ciii OH TITyO0KO M IPOYHO YCBOMJI TEOPETHYECKUI 1
MpaKTHYECKUI MaTeprall, MOXKET IIPOAEMOHCTPUPOBATH 3TO Ha 3aHATHSIX U B XOJIC
IIPOMEXYTOYHOH aTTeCTaluu.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOHHO M3IaraeT yueOHBIH MaTepua,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOM, CIIPABISIETCS C PEIICHUEM 33124
npodeccroHaNbHOI HaNpaBJICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPAaBUIIBHO
000CHOBBIBAET PHHSATHIE PELICHHUS.

CB00OOIHO OpHeHTHpYeTCs B y4eOHOH 1 mpodeccHoHanbHOM nuTepartype.

OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUYHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

Xopomio/
3a4TEHO

BricTaBisiercs o0ydarolieMycsi, €ClIi OH 3HaeT TEOPETHUECKUIl U paKTHUeCKUit
MaTepHall, FPaMOTHO U 10 CYILECTBY M3JIaraeT ero Ha 3aHATUSAX U B X0
MPOMEKYTOYHON aTTECTALUU, HE IOMyCKasl CyIECTBEHHBIX HETOYHOCTEM.
OOyuaronuicst MpaBIIIbHO IPUMEHSET TEOPETHIECKUE TTOJI0KEHUS [IPU PEIICHUH
MPaKTHYECKUX 33/1a4 Ipo(eCCHOHATBLHOM HANpaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZieeT HEOOXOAMMBIMHE IJISl 3TOTO HaBbIKAaMU M IPUEMaMH.
JlocTaTo4HO XOpOIIO OpUEHTHPYETCS B yueOHOH 1 MpohecCHOHATbHOM IUTeparType.
O1ieHKa 0 AUCIMIUINHE BBICTABIISIFOTCS 00y4aromeMycs ¢ y4éToM pe3yIbTaToB
TEKyLleH U IPOMEXYTOUHOM aTTECTALIMHU.

KomrnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHY.

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBisiercs oOydaroniemMycsi, eCly OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUH 1
MPAaKTUYECKU MaTepual, AOIMyCKaeT OT/eIbHbIC OUIMOKU IIPH €T0 U3I0KEHUH Ha
3aHATHSX U B XOZ€ IPOMEKYTOUHON aTTECTALlUU.

OOyuyaronuicst NCTIBITHIBACT ONIPEEIEHHbBIE 3aTPy/JHEHHS B IPUMEHEHUH
TEOPETHUYECKUX MOJIOKEHHH NPH PEIICHUHN NMPAKTHYECKHUX 3a7a4 MPoPecCHOHATBHON
HAaIpaBJIeHHOCTH CTAHJIapPTHOTO YPOBHSI CIIO’KHOCTH, BIaJIeeT HEOOXOIUMBIMH IS
3TOr0 0a30BBIMH HaBBIKAMU M IPUEMaMH.

JleMOHCTpHUpYeT AOCTATOUHBIN yPOBEHb 3HAHMS YI€OHOH JINTEPATYPHI 10 AUCIIUIUINHE.
Or1ieHKa Mo JUCLHUIUINHE BBICTABIIIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIIY.

49-0/
F,FX

HEYIOBJICT-
BOpHUTENBHO/
HE 3a4TCHO

BeicTasisiercst 00y4aromieMycs, eclii OH He 3HaeT Ha 0a30BOM yPOBHE TEOPETHIECKHUIH
1 TIPaKTHYECKUI MaTepHall, IOIyCKaeT IpyOble OIMIMOKH IPH €ro M3JI0KEHNH Ha
3aHATUSIX U B XO/I€ IPOMEXYTOUHOH aTTECTaLUHU.

OOyuaronuics UCTIBITHIBACT CEPhE3HbIE 3aTPYAHCHHS B IPUMEHEHUN TEOPETHUECKUX
TIOJIOKEHHH NTPH PEIICHUH NMPAKTHYECKHUX 33134 MTPOEeCcCHOHANEHON HAalPaBICHHOCTH
CTaH/IapPTHOTO YPOBHS CJI0XKHOCTH, HE BJIaJieeT HEOOXOMUMBIMH JUIS 3TOTO HABBIKAMH 1
IpUEMAMH.

JeMoHCTpHpYyeT (parMeHTapHbIe 3HAHUS Y4eOHO JIUTepaTyphl IO TUCLUIIIIMHE.
O1eHKa 10 AUCIMIUIMHE BBICTABISIIOTCS 00yYaronieMycs ¢ y4éToM pe3yJIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.

KoMnereHuy Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE 34 JUCLUILUINHOM, HE
c(hOpMHUPOBAHBL.
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4.3 OueHouHble cpeacTBa (MaTepHasbl) [JIsi TeKylIero KOHTPOJISI YCIeBaeMOCTH,

NMPOMEKYTOYHOM aTTeCTAIUN 00YyUAIOIIUXCSI 110 AMCHUTLTHHE!

10.
11.
12.

13.
14.
15.
16.
17.

18.
19.
20.
21.

KOHTPOJIBHBIE BOITPOCHI 110 JUCLHUIIJINHE
OxapakrepusyiTe mponarasjy Kak pa3HOBHIHOCTb KOMMYHUKAaTUBHOW TEXHOJIOTHH.
KaxoBbl ocHOBHBIE ITos102keHUS Teopuu PR 1o Aiisu JIn?
Kakune wmmem DO. bepnaiica m C. bmdka cuuTaroTcs cerofgHs oOmenpu3HaHHBIMH B cdepe
yIIpaBJiI€HUs] KOMMYHUKaIUAMU?
Oxapaxkrepu3yiite 4 Moaeny nabIuK priIeHIIH3, npeanoxkeHHbix k. [ prorurom?
Uro Takoe CcHUTyallMOHHas MOJENb YIpaBICHMs KOMMyHHKauusMu? B kakux cioydasx oHa
NpUMeHseTCs?
MatemaTuueckd B3aUMOOTHOILIEHHUSI MeXAy TepmuHamu nabiauk puwiedmH3  (PR)
KOMMYHHMKaMOHHbIN MeHemkMeHT (KM) Moo onucars kak: PR = KM; PR<KM; PR > KM.
Kakyto 13 nepeuncieHHbIX TO3UIUN BBl pa3zesieTe? ApryMeHTUPYUTE CBOIO TOUKY 3PEHUSI.
JlaiiTe onpeneneHre KOMMYHUKAlIUIOHHOMY MEHEI)KMEHTY, OTTAJIKUBasCh OT PR-nedarensHOCTH.
Kak pasrpannuuTh yrpaBieHrue U MAaHUITYIMPOBaHHE OOIIECTBEHHBIM CO3HAHUEM?
Oxapakrepu3yiiTe KOMMYHUKAaTUBHBIII aKT B paMKax JAMaJOTUYECKOTO M MOHOJIOTMYECKOTO
MH(POPMAIIMOHHOTO MTOTOKA.
B ueM cyTh KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.
PenyTanus kak HakomiieHHne NabIUIIMTHOTO KaluTania.
Ponp kopmopaTUBHOHM KyJbTYphl, IMOJIOKUTEIBHOTO HMMMJKA OPraHU3allUM B HapalluBaHUH
Ma0IUIUTHOTO KaluTana.
IIpodeccronanbuble TpeOOBaHUS, IPEABABISIEMbIE K MEHEKEPY 0 KOMMYHUKAIUSIM.
KakoBbI BHeAKOHOMHUECKHE (DAKTOPBI, OTIPeIeNIOIIIe YCIeX COBPEMEHHOro 6u3Heca?
Kakum 06pa3oM KOMMYHHMKAI[MOHHBIE TPOOJIEMBI 3aMENISIOT Pa3BUTHE OpraHu3anun?
UYro Takoe cTpaTerniyeckoe yrnpapieHHe KOMMYHHUKAIUAMU ?
Kakue ympaBneHueckue mpouenypsl W ONEpallMyd  NPEANnojaraeT KOMMYHHKAallMOHHBIN
MEHEIKMEHT?
Urto Takoe maOauIUTHEIN kanuTan? Kak mpoucxoauT ero HakorieHue?
Kakue TpeboBanus NpebABISIOTCS K MEHEIKEPY IO KOMMYHHUKAIUSAM?
KomMmyHuKanmyu aciMMeTpUYHbIE — CAMMETPUYHBIE U HHPOPMHUPYIONIUE — YOSKAAIOIIHE.
Ponp koMMyHuKammii B OpraHW3alUi: KOMMYHHKAIUsi — JIOTMIOJHUTEIBHBIA aTpuOyT;

KOMMYHHKAIUSI — MHCTPYMEHT YNPABIICHNS; KOMMYHUKAIIMHA — CTPATETMYECKUI HHCTPYMEHT.

! TIpuBoasTCS nMpUMeEPBI OLEHOYHBIX CPEICTB B COOTBETCTBUU CO CTPYKTYPOM JMCIMILIMHBI M CHCTEMOi KOHTPOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, KeHChl U T.. OLEHOYHBIMHU CPEJICTBA AOJDKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUI.



22.

23.
24,

25.

26.

217.

28.

29.

30.

31.
32.

33.
34.

35.

36.
37.

38.
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OcCHOBHBIE ~ CTpaTeTMd  CUMMETPHUYHOTO  YIpPaBJIEHUS  KOMMYHHUKALMSIMH:  CTpaTeTUU
nH()OPMHUPOBaHHUS, YOSIKICHHSI, TUAIOTOBasI, JOCTHXKCHUS COTIIACHSL.

Cutyanuu, B KOTOpbIX Hanbosee 3(pPEeKTUBHBI COOTBETCTBYIOLIHE CTPATETHH.

Kakue nryMel 1 oMexu BCTpEUaroTCs MpH nepenadye MHPOpMaliu B paMKaX COOTBETCTBYIOLIUX
KOMMYHHMKATUBHBIX TexHoyorui? Kak ux n3oexarsp?

Urto Takoe CHMMETPUYHBIC — ACCUMETPHUYHBIC KOMMYHUKAIIAHN ?

Uro co6oii mpeacTaBisaioT yoexkaamue 1 HHQOPMHUPYIONIHEe KOMMYHUKAITUHN?

Kakue mozenu ucnoip30BaHusl KOMMYHUKAIIMY B YIPaBIECHUHN OpraHu3alyeil BaM U3BeCTHBI?
Onummure OCHOBHBIE CTpAaTerMd CHUMMETPUYHOTO YIpPaBJIEHHUS KOMMYHHUKalUUsAMUA. YeM OHH
OTIMYAIOTCS ApyT oT Apyra? KakoBel ux ocobenHocTH?

CMonenupyiiTe CUTyallud, B KOTOPBIX COOTBETCTBYIOIIME CTPATETMH MOTYT HPUMEHSATHCS
HauOosee 3 PEeKTUBHO.

CocTtaBpTe cXeMy B3aMMOJCHCTBHS OpraHu3alii (Ha Baml BbIOOP) M OOIIECTBEHHOCTH
(ompenenuTh MEeNeBYI0 ayIMTOPUIO) MPU U3MEHEHUHN BHEITHUX YCIOBUH (OMUCATh KAKUX).

34. I'paHuIBl YIIPABICHUS KOMMYHHKAIHSMH.

VYropaBieHne KOMMYHHUKAIIMSIMH B CBSI3SIX C  OOIIECTBEHHOCTHIO U KOMMYHUKAIIHOHHOM
MEHEIKMEHTE.

[Tpobnembl pa3rpaHUueHUs YIPABICHUS M MAaHUITY IUPOBAHUSI.

ConocTaBbTe «CBSI3H C OOIIECTBEHHOCTHIO» M «KOMMYHHUKAIIMOHHBIA MEHEKMEHT». Pe3ylbraTel
COIIOCTABJICHUS MIPE/ICTAaBbTE B BUJEC CXEMBI.

Uem orpaHuyuBaeTcs MACSITENBHOCTh IO YIPABICHUI0O KOMMYHUKALMSAMU B OpraHU3aIUu?
SBnsiercs 11 oHa BceoObeMITIONIEH ?

KakoBbI 0COOCHHOCTH YIIPABIICHUSI KOMMYHHKAIUSIMU B KOMMYHUKAIIMOHHOM MEHEDKMEHTE?
KakoBbl paznuyus MeXAy MOHOJOTMYECKUM M TUATOTHYECKUM WH(GOPMAIMOHHBIM MOTOKaMH?
Kakue u3 HIX UMEIOT OTHOIIEHUE K MaHUMYJIUPOBaHUIO co3HaHueM? Kak ux pa3nuyuTs?

KakoBbl OCOOEHHOCTH KOMMYHHMKAIIMOHHOTO TIpOIleccCa B JHAJIOTHYECKOM U MOHOJIOTUYECKOM

MH(OPMALIMOHHBIX TOTOKAX?

[NPUMEPHA A TEMATUKA 3CCE

Pose koMMyHUKaIIW B MEHEKMEHTE.

KomMMyHUKalIMOHHBI MEHEKMEHT B OpraHax 3aKOHOIaTE€IbHOM BJIACTH.

Crenunpurka KOMMYHHKAIIUI B TOCYJapCTBEHHBIX W MYHHUIIMTIAIBHBIX OpPraHax roCyAapCTBEHHOM
BJIACTH.

[Tonutnueckunii MmapkeTuHr. ConepkaHue, eI U TPUMEPhI UCITOIb30BaHUSA

JIo66m3M kak popma GR-MeHeHKMEHTa


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
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6. Buasl oOmieHus Ha TpyNIOBOM M MEXJIMYHOCTHOM YPOBHE B OpraHU3al1u.

7. Metoapl yOeKACHUS ¥ BHYIICHUS, MEXaHU3MbI 3apakeHUs U MOJpaKaHUs B KOMMYHHKAIUN

8. Ilpuembl u MeTonbl pabOTHl C KIFOYEBHIMH U IEJEBBIMU ayJUTOPHSIMHU B KOMMYHHKAIIUOHHOM
MEHEIKMEHTE.

9. CamoMeHEeIKMEHT B KOMMYHHUKAaTUBHOM IIPOCTPAHCTBE OpraHU3alliu.

10. ®opmbl paboThI ¢ 00IIECTBEHHOCTHIO MOJIUTUYECKUX U OOIIECTBEHHBIX OPraHU3aINii.

11. OcobeHHOCTH KOMMYHUKAITMOHHOTO MEHEKMEHTA B pabOTeE C MEePCOHATIOM.

12. KoMMyHUKaIIMOHHBI MEHE/HDKMEHT B opranu3anuu: PR pykoBoauteneii.

13. KpusucHblit MEHEPKMEHT U MPUHIIUITBI KOMMYHHUKAIIUU B SKCTPEMAJIbHBIX YCIOBHSIX.

14. Ilenu xkpu3ucHOro MeHeKMeHTa. OMKMOKY PU pearupOBaHUM HA KPU3KC.

15. Tunnunsie HegocTaTku padoThl PR - ciry’x0 B KpU3NMCHOHN cUTyanuu.

16. B3zaumoneiictBue co CMU: 1ByCTOPOHHSS KOMMYHHKAITHS.

17. OcobeHHOCTH KOMMYHUKAIIMOHHOTO MEHEPKMEHTA B MEK/TyHAPOTHOM JIeATEIbHOCTH.

18. OcoOeHHOCTH KOMMYHUKAITMOHHOTO MEHE/DKMEHTa B HEKOMMEPYECKO cdepe.

19. OcobGeHHOCTH KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA B cepe cropra

20. Oco6eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTA YUPEKICHUHN KYIbTYPhI

21. CrioHCOpCTBO, OJIarOTBOPUTENBHOCTh, MELIEHATCTBO.

22. OcoOEHHOCTH KOMMYHHUKAIIHOHHOTO MEHE/DKMEHTA B MEXTYHAPOIHOH EATETLHOCTH.

23. HarmoHabHBIN XapakTep U €ro OTPaXeHHE B KOMMYHHKAIIMOHHOM MEHEIKMEHTE.

24. 3agaun KOMMYHUKAIIMOHHOTO MEHEKMEHTa B CO3JaHUH MH(GOPMAIMOHHON MPHUBIEKATEILHOCTU
pEeruoHa, TEPpUTOPHUH.

TECTOBBIE 3AJIAHUA

1. OnuH U3 OCHOBOIIOIOKHUKOB TEOpUU MeHekMeHTa A. PDaiionb oxapakTepu3oBail QyHKIUU

yIpaBJIEHUS CIEAYIOIINUM 00pa3oMm:

a) MPEJIBUJICTD;

0) opraHu30BaTh;

B) PYKOBOJIUTb;

T') HACTABJIATD;

1) KOOPJIMHUPOBATh;

€) KOHTPOJIMPOBATb.
Kaxoii myHKT B 3TOM CIIMCKE JTUIIHUNA?

2. JleaTenbHOCTb, HamNpaBlieHHass Ha JOCTHKEeHHE H(P(EKTHUBHOW KOMMYHHUKALUM KakK BHYTpU
OpraHM3alM, TaK M MEXJIy OpraHu3aluedl M €€ BHEIIHEH Ccpelod, IyTeM pealn3alnuu
KOMMYHHUKAIIUOHHOH MOJIUTUKH — ITO:

a) CTpaTerusi KOMMYHHUKAIINY;

0) KOMMYHHKAITMOHHBIN MEHEIPKMEHT;

B) KOMMYHHUKAIIMOHHBIN ayIUT.

3. Kakoe nonsatue 6osee ooee:
a) KOMMYHUKAaIlMOHHASI TOJINTHKA;


http://www.pandia.ru/text/category/vnushenie/
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0) KOMMYHHKAITMOHHBIN MEHEPKMEHT.

4. BepHO 11, YTO KOMMYHHKAIIMOHHASI TIOJIMTHKA BKITFOYAET B ce0sl, B YaCTHOCTH, ITAHUPOBAHHE
oOpartHo¥i cBsizu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

5. Cityxu OTHOCSITCA K:
a) popMaIbHOM;
0) HepopMaIbHOI KOMMYHHKALIMU B OPTaHU3ALNU?

6. B nmpakTuke KOMMYHHKAIIMOHHOTO MEHEIDKMEHTA «XOPOIICi» HA3bIBACTCSI OPTraHU3aIMsl, KOTOpAst:
a) IPEeIOCTaBIISET KAYeCTBEHHBIE TOBAPHI M YCIYTH IO IIPHEMIIEMBIM LIEHAM;

0) BeeT COIMAIIBHO 0JJ00PSIEMYIO I TEbHOCTD;

B) BEpHBI 00a BapuaHTa;

T') HEBEPEH HU OJIMH M3 BapUAHTOB.

7. B mpakTke KOMMYHHKAIITHOHHOTO MCHEKMECHTA «BUAMMOI» HA3bIBACTCS OPTaHMU3AIIMS, KOTOPAs:
a) IPOM3BOJIUT TOBAPHI U YCIIYTH, U3BECTHBIC OOIIECTRY;

0) IEMOHCTPHUPYET OOIIECTBEHHOCTH OPTaHU3AIIMOHHBIC IEHHOCTH;

B) BepHBI 00a BapuaHTa;

') HEe BEPCH HU OJIMH U3 BAPHAHTOB.

8. BepHo 111, 9TO B QYHKITUH OT/Ie]Ia KOMMYHHUKAIIHOHHOTO MEHE/DKMEHTA BXOUT BHIPA00TKA O0MICH
KOMMYHUKaTHBHOM cTpareruu GupMbi?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

9. Bepno nu, uro B GYHKIMH OTAela KOMMYHHMKAI[MOHHOTO MEHEKMEHTAa BXOJMT ydacTue B
MOJITOTOBKE MyOJIMYHBIX MEPOTPUSATHIA W 3asBICHUHN, BKJIOYAs TMOATOTOBKY TEKCTOB BBICTYIUICHHH,
pedeil u 1ok1a0B?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

10. BepHo 1u, 4uT0 B (QyHKIIUU OT/Ie]a KOMMYHUKAIIMOHHOTO MEHEKMEHTA BXOIUT HHPOPMAIIHOHHOE
MPOJIBIDKEHUE (PUPMBI B IIE€JIOM U €€ MPOIYKIMH, YCIIyT, BKJIIOYas TUIAHUPOBAHHE U TPOBEIACHHUE
KOHKPETHBIX KaMITAHUM U aKuii?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

11. BepHo nu, uTo B (GYHKIUHU OTJElNa KOMMYHUKAIIMOHHOTO MEHE)KMEHTa BXOJUT MOJJIEPKKA U
pa3BUTHE OTHOIIECHUI C OpraHaMu BiacTu?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

12. BepHo nu, 4TOo B (QYHKIMHM OTJela KOMMYHMKAIIMOHHOTO MEHEI)KMEHTa BXOMAST CBSA3H C
MOTPEOUTENSAMHU, KIMEHTAMH U MapTHEpaMHu, B TOM uucie —obecrneueHue 3¢GGHeKTUBHOW 0OpaTHOM
CBSI3M, TO3UTUBHOTO BOCIIPHUATHS PUPMBI U €eesITeNIbHOCTH?

a) 11a, BEpHO;

0) HeT, HEBEPHO.
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13. BepHo a1, uTo B GYHKIMH OT/I€]a KOMMYHHUKAIIHOHHOTO MEHEI)KMEHTa BXOIUT (POPMHUPOBAHUE U

MMPOABHUIKCHUC IIO3UTHUBHOTO IMPUBJICKATCIIBHOT'O UMHIXKa (pI/IpMBI(I/IHCTI/ITyHI/IOHaJIBHaH
KOpIIOpaTHBHAs pekiiama)?
a) J1a, BEpHO;

0) HeT, HEBEPHO.

14. BepHo nH, 4TO B (YHKIHUU OTIENa KOMMYHHUKAIIMOHHOTO MEHEIPKMEHTa BXOIUT JIOHOPCKAs
JeSITeIbHOCTD (PUpMBI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

15. BepHo nu, 4T0 B (PYHKIHMH OT/AEIa KOMMYHHUKAIHOHHOTO MEHE/DKMEHTA BXOIHUT MOJICPIKKA
TOOpBIX OTHOIIGHHH C MECTHBIM HAaceJICHHWEM, BKJIOUYas OJIarOyCTPOMCTBO, 3aIUTY OKpPY)KaIoIIeH
cpenbl, odecnieueHre 6e30MacHOCTH, Pa3bICHEHHE EPCIEKTHB pa3BUTH (pupmbI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

16. BepHo mu, 49ro B (QyHKOHH OTAeNa KOMMYHHKAIIHOHHOTO MEHEIKMEHTAa BXOMIHT
MPEJICTABUTENIbCKAS JACITEIBHOCTD?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

17. BepHo 11, 4yTO B (pyHKIMU OT/elIa KOMMYHUKAIIMOHHOTO MEHE)KMEHTA BXOAUT Pa3bsICHUTEIbHASL
pabora ¢ mepcoHasoM (pUPMBI OTHOCHTEIBHO HTOTOB HIEPCIEKTHB €€ JESATEIHHOCTH, MPOBEICHUE
KOPIOPATUBHBIX aKIIMi, OpraHu3alus CHEIUAIbHBIX O00pa30BaTENbHBIX MPOEKTOB, MPOTPaMM U
MEpPOIPUITHIA?

a) J1a, BEpHO;

0) HET, HEBEPHO.

18. BepHo nu, 4TO B (PyHKUMH OT/A€Ia KOMMYHHUKAIIMOHHOTO MEHEIKMEHTAa BXOAMT KOOPAWHAIUS
Bcex HampanieHuit PR-nestensHOCTH QUpMBI U ee moapasieneHuii?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

19. Heo6xonuMblii MUHUMYM pa0oOT A opraHu3anuu 3G(GEeKTUBHBIX KOMMYHUKAIMA B OpraHu3alin
BKJIIOYAET B CEOs:

a) aHATUTUYECKUE PabOThI;

0) MearapuIIeHIIH3;

B) TUIAaHUPOBAHKE U MPOTHO3UPOBAHUE;

I') aHAIUTUYECKUE padOThl U MeAUapUIIeHILIH3;

1) aHATUTUYECKHEe PadOTHI U MIIAHUPOBAHUE;

€) MeIMapUJICHIITH3 U TITITAaHUPOBAHHE.

BriGepuTe oiuH BapuaHT OTBETA.

20. MeHexep M0 KOMMYHHKAIUAM OCYIECTBIISECT MEHEKMEHT:
a) 5 KOHOMHYECKOT0;

0) KyJIbTYpHOTO;

B) NaOJUIIUTHOTO KaluTana KJIMEHTa.

21. SBnsercs M KOMIIETEHTHOCTh  (OPMHPOBAHUS  KOHIICNIIMM OJHUM HM3  OCHOBHBIX
npoecCHOHATBHBIX TPEOOBAHUI K MEHEIKEPY 110 KOMMYHHUKALUSAM?
a) J1a, SBJIAETCS;
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0) HeT, He SABIISACTCA.

22. VHTeHCHBHass KOMMYHHUKAIUs, MMO3BOJIAIONIAs 32 KOPOTKHW CPOK MPUOOPECTUOONBINOE YHCIIO
CTOPOHHUKOB PacIpOCTPaHIEMON UICH — ITO:

a) pekiiama,

0) mpomnarassa;

B) MAOJIMK PHJICHIIIH3.

23. IlepBbIM B MCTOPUH YIPABJICHUS KOMMYHHKALUSIMU B3aUMOCBA3b MEX/Ty [10JIOKUTEIbHBIMU
nyOIMKanusMu B ripecce o (upMe BBISBUI:

a) Aiisu Jlu;

0) O bepnaiis;

B) C biak;

r) Jx. I'pronur.

24. Opranmzauus PR pgomxHa Bikiaoyarh B ce0s  aHAIOIM  HAy4YHO-UCCIIEOBATEIbCKHUX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX paboT U YIIpaBJIeHHUE — OJIHA U3 OCHOBHBIX MJIEH:

a) Aiisu Jlu;

0) O. bepnaiiza;

B) C. bika;

r) JIx. I'pronura.

25. OgHOHAIpaBICHHbBIN TOTOK HH(OPMAIIMK, OCHOBHASI II€JIb KOTOPOTO HE CIYyIIaHUE, a TOBOPEHHUE —
3TO:

a) mponaranaucTckas Mmojaeib k. ['pronura;

0) *KypHAIUCTCKAsT MOJICTIb;

B) JIBYCTOPOHHSISI aCCUMETPHYHASI MOJICIIb,

I') IBYCTOPOHHSSI CAMMETPUYHAsI MOJEIb.

26. OgHOHapaBIIEHHBIN TOTOK HHPOPMAIINH, HAlIPaBJIEHHbIN HA MACCOBYIO ayIUTOPHUIO TOCPEACTBOM
CMU, tienb KOTOPOro NporuH(pOpMUPOBATh — 3TO:

a) rmpormnara"auctckas Mmoaens Jlx. I'pronura;

0) )KypHaJIHUCTCKasi MOJEIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') ABYCTOPOHHSSI CHMMETPUYHAsL MOJIEIb.

27. BrIOop 1LieeBOil ayIMTOPUH, U3yUEHHE €€ MHTEPECOB U PAaCIpOCTPAHEHUE Ha 3TOM OCHOBE
nH(pOpMalLIUY C MPUMEHEHUEM TEXHOJIOTUU 00PAaTHOM CBSI3U — 3TO:

a) mponaranaucTckas Mojaenb [x. I'pronura;

0) )KypHaJIMCTCKasi MOJIETIb;

B) JIBYCTOPOHHSISI aCCUMETPUYHAsi MOJIENb;

I') IBYCTOPOHHSSI CAMMETPUYHAsI MOJIEIIb.

28. PacnipocTpanenue nHpopManuu Ha 1eJIeBbIe Ay TUTOPUH C TETBI0 TOCTUKEHUS B3aUMOITOHUMAHUS
— 370!

a) mpormnara"aucrckas Mmoaens Jlx. I'pronura;

0) >)KypHAJIHUCTCKasi MOJEIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSSI CUMMETPUYHASI MOJEIb.

29. Kakoe nousaTue saBisieTcs 0ojiee o0ImumM:
a) KOMMYHI/IKaIII/IOHHBII\/'I MeHe)I)KMCHT;
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0) cBsI3U C OOIIECTBEHHOCTHIO.

30. BepHo sin1, 4TO MaHHITYJIMPOBAaHHE OOIIECTBEHHBIM MHEHUEM CTPOUTCS Ha Oa3e
JTUAIOTUYECKUX MH(POPMAIIMOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

31. BepHo 1w, 4TO ynpaBiieHHE OOIECTBEHHBIM MHEHHUEM CTPOUTCS Ha 0ase
MOHOJIOTUYECKUX MH()OPMAIIHOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

32. YupaBisieMblil TUaToru4eckuii ”HPOPMAIMOHHBINA TTOTOK SBIISETCS:

a) TIEPBUYHBIM;

0) BTOPHYHBIM;

B) PaBHO3HAYHBIM 110 OTHOLIEHUIO K MOHOJIOTHYECKOMY MH(POPMALIUOHHOMY ITOTOKY.

33. Jlns pacnpocTpaHeHuss MOHOJIOTHYECKUX MH(POPMAIIMOHHBIX TOTOKOB Yallle BCETO HCIOIb3yETCS:
a) TEJICBUJICHUE;

0) revars;

B) UnTepHer.

34. AxTuBHas OOIIECTBEHHOCTD SIBIISIETCS YCIOBUEM JUISl pealu3aliiu:
a) crpaTeruy HHHOPMHUPOBAHHS;

0) cTpareruu yOCKICHMS;

B) CTpaTeruu AUAiOra;

I') cTpaTeruv GOpMUPOBAHUS COIJIACHUS.

35. B cdepe aHTUKPU3UCHBIX KOMMYHUKaLUN Hanbonee 3 (HeKTUBHON ABISETCS:
a) cTpaTerust UHQOPMUPOBAHMUS;

0) cTpaTterust yOexaeHUs;

B) CTpaTerus auajora;

I) cTpaterust GOpMUPOBAHHUS COTIIACHSL.

36. TpamuMOHHO «CITA0BIM MECTOMY JIFOOON OpraHU3aIluu CUUTAOTCS:
a) BOCXOJAIINE KOMMYHHKAIIUH;

0) HUCXOAAIINEe KOMMYHUKAIIUH;

B) TOPU30HTAIbHbIE KOMMYHUKAIIH.

37. BepHO 1M, YTO KOMMYHHKAIIMOHHBIE CTpPATeTUU NpPU TPOBEACHUM HM3MEHEHHH B KOMIIAHWUU
MIPEJIITOJIArat0T paHHee OOBSIBICHHE U3MEHEHUH JTaXKe B ClTydae HeTOTHOTH HH(popMarmmn?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

38. BepHO 1M, 4TO KOMMYHHUKAI[MOHHBIE CTPAaTETMHM INPHU IPOBEACHUM H3MEHEHUN B KOMIIAaHUH
MIPEIIoJIararoT yCTaHOBIeHHE Tpaduka HHHOPMUPOBAHUS?

a) J1a, BEpHO;

0) HET, HEBEPHO.

39. BepHO 1M, YTO KOMMYHMKAIIMOHHBIE CTpPAT€TMU IPU NPOBEACHUM HM3MEHEHUH B KOMIIAHUU
MpeIoiaraloT KOMMEHTApUH MPUYUH HEBO3MOXKHOCTH MpeACTaBIeHuUs Ooblel nHpopMaun?



17

a) J1a, BEpHO;
0) HET, HEBEPHO.

40. BepHO 11, 9TO KOMMYHHUKAIIHOHHBIC CTPATETHH NP MPOBEACHUH U3MEHEHUH B KOMITAHUH
MPE/IIOJIaraloT YCTAHOBICHUE OTPBITOTO U KOJUIGKTUBHOTO IpoIiecca INIAHMPOBAHUS HA OCHOBE
MaKCHMAaJIbHOTO Y4aCTHs TEX, KOTO 3aTParuBaloT dTH U3MCHCHHUSI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

4]1. BepHO 1M, YTO KOMMYHMKAI[MOHHBIE CTpaTeTMU IpPU IPOBEJCHUM HM3MEHEHUM B KOMIIAHUU
MPE/IIOJIaraoT MPOSICHEHHE TIOJIC3HOCTH U CXEMBI PEIICHUH 00 M3MEHEHUSIX ?

a) J1a, BEpHO;

0) HeT, HeBEPHO.

42. BepHO 1M, YTO KOMMYHHMKALIMOHHBIE CTPATETHH MpPU IPOBEICHHUM H3MEHEHUH BKOMITAHUU
npearnoiararoT nHGOPMUPOBaHKE TIepcoHaa npexe, yem CMU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

43. IlpuBeauTe NpUMEpPHl OPTaHU3AMH HTHPOPMALIMOHHOW MOAIEPKKN YIPABICHUYECKUX PEHICHUN Ha
NPEANPUATHH, CTOIBKO, CKOJIBKO CMOYKETE.

44. Ilpu noMoIu KakUuX KOMMYHHMKAIIMOHHBIX COOBITUN MOXHO OOBSICHUTH IEpCOHaNy (PMHAHCOBBIE
pe3yabTaThl paboThl KOMIanuu. [IpuBennuTe NpUMEpPHI, CTOIBKO, CKOJIBKO CMOXKETE.

45. Ilpu oMoy KakKuX KOMMYHUKAIIMOHHBIX COOBITHIM MOYXXHO MOOMJIN30BaTh PECYPCHI COTPYIHUKOB
U OOIIECTBEHHOTO MHEHHUS JJIs pEIIeHUs KOpPHOpaTUBHBIX 3aaad. [IpuBenuTe NnpuMepsl, CTOJIBKO
CKOJIBKO CMOJKETE.

46. BepHO 51, YTO MPHUHIMIIOM OpraHu3anuu 3¢Q(EeKTUBHOIO KOMMYHHKAIIMOHHOTO IIpolecca ¢
IIEPCOHAJIOM SIBIIIETCSl PETYJIIPHOE HCCIENOBAaHUWE OTHOLIEHMs IEpCOHajJa K OpraHu3alud Hu
MEHEPKMEHTY M03BOJISIET BBIIBUTH MTPOOJIEMBI JI0 TOTO, KAaK OHU CTaHYT KpU3HCOM?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

47. BepHO 11, YTO IPUHLUIIOM OpraHu3anuu 3pQPeKTUBHOIO KOMMYHHUKAIIMOHHOTO MpoLiecca C
MIEPCOHAJIOM SIBJISETCS MOCJIEA0BATEILHOCT M PETYJIPHOCTh KOMMYHHUKAIIHH, COOOIIEHNE KaK
XOpOIIUX, TaK U MJIOXUX HOBOCTEN?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

48. BepHO 11, YTO IPUHLUIIOM OpraHu3auuu 3pPEeKTUBHOIO KOMMYHHUKAIIMOHHOTO MPOLiecca C
MIEPCOHAJIOM SIBJIAETCS MEPCOHUPHUKAINS KOMMYHUKAIUHI, X JTMYHBIN Xapakrep?

a) J1a, BEpHO;

0) HET, HEBEPHO.

49. BepHO 11, 9YTO IPUHIIAIIOM OpraHu3anuu d3PpGEeKTUBHOTO KOMMYHHUKAIIMOHHOTO MpoIiecca ¢
MEPCOHAIOM ABJIACTCS TMYHOC BHUMAHUEC TOII-MCHEIP)KMCHTA K HepCOHaJIY?

a) 11a, BEpHO;

0) HeT, HEBEPHO.
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50. BepHo 111, 9TO PUHIMIIOM OpraHu3anui 3Gp(GEeKTHBHOTO KOMMYHHKAITMOHHOTO TIpoIiecca ¢
MEPCOHAIIOM SIBJISIETCSI HCKPEHHOCTh KOMMYHUKAITUH ?

a) J1a, BEpHO;

0) HET, HE BEPHO.

51. BepHo Jin, 9TO MPUHIIUTIOM OpraHu3auu 3PpPEeKTUBHOTO KOMMYHUKAIIMOHHOTO TIpoIecca ¢
MIEPCOHAJIOM SIBJISICTCS IIEPCIIEKTUBHAS HAIIPABJICHHOCTh KOMMYHUKAIUI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

52. BepHo 51, 4TO NPUHIMIIOM OpraHu3anuu 3G(HEeKTHBHOr0O KOMMYHHKAIIMOHHOTO Mpoliecca ¢
MIEPCOHAIOM SIBJISICTCSI HHHOBAIIMOHHOCTH B BBIOOPE KOMMYHHUKAITHOHHBIX

peteHunii?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

53. BepHo 11, 4TO NPUHIIUIIOM OpraHu3aiy 3Q(HEeKTUBHOTO KOMMYHHUKAITMOHHOTO
Trpoiiecca ¢ MepCcoOHAIOM SIBJIETCS MOTUIEHTPU3M U MYJIbTUHAIIPABICHHOCTD
KOMMYHHUKaIUN?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

54. 1o oTHOMIEHHIO K He(hOPMAIbHOW KOMMYHHUKAIIMHM B OPIraHU3AI[MH BbLIENSETCS HECKOJIBKO
KOMMYHHUKATUBHBIX POJICH:

a) «IOCBUIbHBIEN;

0) «MHTEepIPETaTOPHI;

B) «CKENTHKNY;

I') «CTOPOHHUKNY;

1) <IIPOTUBHUKNY;

€) «IPUHHUMAIOIINE PELICHUS.

Kaxoii myHKT B 3TOM CIIMCKE JIMITHUNA?

55. Texunueckoe o0ecrieueHre KOMMYHUKAIIMOHHBIX TOTOKOB — 3TO:

a) Ha4yaJIbHBIH;

0) 3aBepLIAlOIIUI 3Tal NPOrpaMMbl COBEPIICHCTBOBAHMSI OPTaHN3alMOHHBIX
KOMMYHHKAIUH.

56. [lpaBunbpHas pacCTaHOBKA (PHIIBTPOB HA ITyTH MH(POPMAIIMOHHBIX IOTOKOB 00€CTIEUYNBACT:
a) agpecalnio HHOOPMAILIUY IO KOHKPETHBIM MOJTyYaTeNsIM;

0) COpTHUPOBKY MH(POPMAIIUH 110 CTENIEHU BAKHOCTH JIJIsI TTOJTyYaTes;

B) IIpeayNpexkIeHNEe HEBEPHOTO AEKOTUPOBAHHUS TOTyUYEeHHOM HH(OpMALIUK;

T) peaynpexacHue NHHOPMAITMOHHBIX TIEPETPY30K YUACTHUKOB

KOMMYHMKAIIMOHHOTO MPOLIECCa;

1) 103UpOBaHuE UHPOPMAIIMH B 3aBUCUMOCTHU OT Pa3pelICHHON CTENEeHH JOCTyma K

HEH COTPYJHHUKOB.

Kako# myHKT B 3TOM CIIMCKE JIMIITHAN?

57. Tlpomecc (GOpMyIHpPOBKH CTpaTErwWM II0 JTamaM, C pPa3bICHCHHEM POJU KaXIoro
OpraHu3anyu (Kaxjaoro ee noapasaeaeHus) — 3To:

a) CTpaTerunvecKoe IIaHUPOBAHMUE;

0) cTpaTeruueckoe NpoOrHO3UPOBAHUE;

B) CTpaTernyecKuii ayiuT.

YJICHA
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58. CymiecTBYyIOT CIEeAYIOIINUE BUIbl CTPATETUM:

a) mpsmMasi;

0) KOCBCHHA;

B) IUIaHUpYEMasl;

I') BOIUIOIICHHAS.

Kakue nBa myHKTa SIBISIOTCS IMITHUMHU B TOM CITUCKe?

59. Ecnu kopriopanus npeciieyeT Ieib pacuIupeHusi 00beMOB MPOIaX, BUJOB BBIITYCKAeMOMH
MIPOTYKITNH, TPOU3BOJICTBEHHBIX MOITHOCTEH, MPUYEM 3TOT POCT B POIICHTHOM OTHOIICHUH JOKEH
MpeBhIIAaTh ypoBeHb pocta BHIT n uHIsAIMIO, TO MPUMEHSIETCS:

a) cTpaTerus pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) cTparerus 00OpOHBI,

I') KOMOMHUPOBAHHAS CTPATETHSI.

60. Ha Tex mpeanpusTusix, KOTOPHIE TOBOJLCTBYIOTCS CYIIECTBYIOUIUM OOBEMOM MPOM3BOACTBA
(BKITFOUAst pa3Mep phIHKA, 00BbEM BBIITYCKa TOBAPOB H T. J.) U YIPaBICHHE KOTOPHIMH HAIPABJICHO Ha
MOKMCK CTa0UIBHOTO, MPUOBLIILHOTO pocTa, 3kBUBaIeHTHOro pocTy BHII unn undnsuum npumensercs:
a) cTpaTerus pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) CTpaTerus 00OpOHBI;

I') KOMOMHUPOBAHHAS CTPATETHsI.

61. KomnanusimMu, KOTOpbI€ HENb3s OTHECTU K YHCIY MPEYCIEBAIOIINX, C LEIbI0 CTaOUIM3UPOBAThH
CBOE TIOJIOXKEHUS pearupys Ha CHIOMUHYTHBIC I3MEHEHUS Ha PHIHKE TIPUMEHSETCS:

a) CTpaTerus pocTa;

0) cTparerus CTaOMIBHOCTH;

B) CTpaTerus 00OPOHHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

62. CoveTaHue pa3IMYHBIX CTPATETHH 10 OTHOIIEHUIO K CBOUM (pHpMaM WIIH TIOpa3/ICIICHUSIM B
LIEJIOM — 3TO:

a) cTpaTerus pocra;

0) cTparerusi cCTabMIbHOCTH;

B) CTpaTerus 000pOHBI;

I') KOMOMHUPOBaHHAs CTPATETHsl.

63. B crparernyeckoM IUIAHUPOBAHMM KOMMYHHMKAUUI PA3JIMYaOT CIEIYIOIIME OCHOBHBIE TI'DYIIIIBI
LEJIEH:

a) LeJI BBIXO/Ia;

0) 1eNn BIUSHUS;

B) LI€JIM OTHOIIEHUS.

Kako# myHKT B 3TOM CIIMCKE JIUIITHUNI?

64. DKCIIOHMPOBaHUE COOOIIEHMS, €r0 TOHUMAaHUE U YJepKaHUe B MaMATH OTHOCUTCS K:
a) HH(POPMALIMOHHBIM LIEJISM;

0) uensiM OTHOLIEHUS (YCTaHOBOK);

B) LIEJISIM [TOBEJICHUSL.

65. q)OpMI/IpOBaHI/IC B3IJIAA0B HA OPraHU3aluio U €€ HCﬁCTBHH, HX 3aKPCIICHUC U USMCHCHUC
OTHOCHUTCH K:
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a) "HGOPMAIIMOHHBIM TIETISIM;
0) 1ensiM OTHOIIEHUS (YCTaHOBOK);
B) 1I€JISIM MTOBE/ICHUS.

66. Takme 1enu, Kak TOBBIIICHHE IIOCEIIAEMOCTH MEPONPHUATUH, MPOBOAUMBIX (PUPMOH,
nepeyoeKIeHUEe TPYIIBl MPOTECTYIOMUX TPOTHB HEKOTOPBIX MPOEKTOB (UPMBI OT aKTHUBHBIX
JIeHCTBHUI, OTHOCATCS K:

a) H()OPMAIIMOHHBIM TIEJISIM;

0) 1ensM OTHOIIECHHUS (YCTaHOBOK);

B) LIEJISIM TTOBEJICHUSI.

67. IlpuBenuTe npuMepbl HHPOPMAITMOHHBIX IEJIeH B CTPATErMUYECKOM TUIAHUPOBAHHUHU, CTOJIBKO,
CKOJIBKO CMOXeETE.

68. IIpuBenuTe MpuMepsI 1ieJiel OTHOIICHUS B CTPATErHueCKOM IJIaHUPOBAHUU,
CTOJIbKO, CKOJIBKO CMOXETE.

69. [lpuBeauTe IpUMEPHI 1IEJIeH MMOBEICHUS B CTPATETHYECKOM TUIAHUPOBAHUH,
CTOJIBKO CKOJIBKO CMOYKETE.

70. K 6osiee KOHKPETHBIM, HU3IIMM B [IEJIEBOU HEPAPXUHU CTPATETHUECKOTO
IUTAHUPOBAHUS LIEJISIM OTHOCSITCSI:

a) 1eTH BIMSHUS;

0) 1enm BBIXOJIA.

71. SWOT-ananu3 — 3710:

a) aHAJIU3 ATbTEPHATHB Pa3BUTHsI OPraHU3alMU U BHIOOP CTPATETHU;
0) anaym3 cooOmeHuit 06 opranuzanuu B CMU;

B) KOHTEHT-aHAJIU3.

72. Kakoe omucaHue TOYHEE BCETr0 OTPa)KaeT COCTOSIHME JIeNl CO CTPAaTEerMYecKUM IJIaHUPOBAHUEM B
MajioM OM3HECE 10 CPaBHEHUIO C KPYIHbBIM:

a) mporiecc GOpMHPOBAHUS CTPATETUHN B MajloM Ou3Hece 6ojiee (hopMalIbHBIH;

0) mporiecc GOpMHUPOBAHUS CTPATETHH B MAJIOM OM3HECE MEHee (pOpMabHBIMH,

CHCTEMaTUYECKHH U peryssipHbIi;

B) MaJIblii OM3HEC COBCEM HE 3aHMMAETCS CTPATEIrMYECKUM TTAHUPOBAHHEM.

73. AyTCOpCHUHT — 3TO:

a) yd4eT ¥ MOOMJIM3AIINS CTPAaTeTHYeCKUX PECYPCOB OpraHU3aIUy;

0) nepenava OTIEIbHBIX HHPOPMALIMOHHO-KOMMYHUKATUBHBIX (DYHKIUN CTOPOHHEHN
OpraHH3aIig;

B) BBIXOJI TOTOBOT'O MH()OPMAIIMOHHOTO MPOTYKTA MPECC-CITY>KOBI OpraHU3aIiH.

74. O6mecTBeHHOE (HOPMHUPOBAHKE, UMEIOIIEe OOIIME MHTEPECHI M BRIPAXKAIOIINE UX B OOIIECTBEHHOM
JTUCKYCCHH — 3TO:

a) CyOBeKT;

0) 00BEKT OOIIECTBEHHOIO MHCHHS.

75. SlBnenue, uMeroliee OOIIECTBEHHBIM WHTEPEC M MPEAINOoJararoiee Haludhe HECKOJIbKUX TOYEK
3pEHUS — ITO:

a) CyObBeKT;

0) 0OBEKT 0OIIECTBEHHOT'O MHECHHS.
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76. [y 0OIIECTBEHHOTO MHEHUS XapaKTEPHBI:

a) IMHAMU3M, I0CTOSIHHAsI U3MEHYHUBOCTb;

0) KOHCEpBATU3M, CIICOBAHHUE TPATUIIHIM;

B) 00€ 3TH TEeH/EHIMH B OOIECTBEHHOM MHEHUH PAaBHO3HAYHBI.

77. BepHo yn, 4TO OOIIECTBEHHOE MHEHHUE HAIEJIEHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPANTH KAPTUHY MUPA €r0 MOTCHIIUATBHOTO CyOBEeKTa!

a) J1a, BEpHO;

0) HET, HE BEPHO.

78. Ba30BBIM ypOBHEM JICTEPMUHAITUH OOIIECTBEHHOTO MHEHUS SIBIISICTCS:

a) YPOBEHB HETOCPEACTBEHHOTO OTPAKEHHS,

0) KOMMYHHKATHUBHBIA YPOBECHB;

B) CyOBEKTHBIN (TMYHOCTHBIN) YPOBEHB JECTEPMHUHAIIUN OOIIECTBEHHOT'O MHCHHSI.

79. YCcTaHOBKHU U CTEPEOTHUIIBI B OOJIBIIEH CTENeHU IeUCTBYIOT Ha:

a) YpOBHE HEMOCPEICTBEHHOTO OTPaKEHUS;

0) KOMMYHHKAaTUBHOM YPOBHE;

B) CYyOBEKTHOM (JIMYHOCTHOM) YPOBHE JICTCPMHUHAIIMH OOIECTBEHHOTO MHEHHUSI.

80. st mpeaABapuUTEITHLHOTO O3HAKOMIICHUS C SIBIICHUSIMH, KOTOPBIE MTPEICTOUT UCCIIE0BaTh I Ooree
TOYHOTO (HOPMYJIUPOBAHHS MPOOJIEMBI, a TaKXe, MOBO3MOXXHOCTH, JUISI IMOCTPOCHUS THUIOTE3bI
npeaHa3HauYCHBI:

a) TIOUCKOBBIC;

0) onucarenbHbIE;

B) OOBSCHUTEILHBIC KOMMYHHUKOJIOTHYECKHE UCCIICTOBAHHUS

81. UccnenoBanus, npeaHa3HAYCHHBIC JUISI TOTO, YTOOBI JaTh TOYHOE MPEICTABICHHE O HEKOTOPBIX
SBJICHHSIX, YTO TAK)Ke TO3BOJISIET JIydIie chOpMYTUPOBATH MPOOIEMBI M THITIOTE3BI — ITO:

a) MOMCKOBBIE;

0) onucareabHbIE;

B) O0BACHUTENbHbIE KOMMYHHUKOJIOTHYECKHE UCCIIEOBAHMS.

82. Korja 3HaHu# 0 SIBIEHUU IOCTATOYHO, YTOOBI HAYaTh UCKATh OOBSICHEHHUE TOTO, TOYEMY JaHHOE
SIBJICHHE TAKOBO, KAKOBO OHO €CTh, TPUMEHSOTCSI:

a) MOMCKOBBIE;

0) onucareabHbIE;

B) O0BACHUTENbHBIE KOMMYHHUKOJIOTHYECKHE UCCIIEOBAHMS.

83. Metoa cb6opa nepBUYHOMN COIMONIOTNYECKON MH(OPMAIK, OCHOBAHHBIA Ha BU3YalbHOM U
CIIyXOBOM BOCIIPHUSTHH MPOLIECCOB U SIBJICHUN U MPSIMOI X PETUCTPALIUU — ITO:

a) KOHTEHT-aHaJIN3;

0) HaOro1eHuE;

B) UHTEPBBIO.

84. MeToJ1 KaueCTBEHHO-KOJIMUECTBEHHOT0 aHAIN3a CO/IEPKAaHUs JJOKYMEHTOB C II€bI0 BBISIBJICHUS U
W3MEPEHUs COITUATBHBIX (DAaKTOB M TEHICHIIHA, OTPaKCHHBIXATUMH JIOKyMEHTaMH — 3TO:

a) KOHTEHT-aHaJIN3;

0) HaOmro1eHUE;

B) MHTEPBBIO.
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85. OmuH W3 OCHOBHBIX BHJOB OINPOCA, MCHOJB3YIONIMNA HEMOCPEACTBEHHOE COLMAIBHO-
MICUXOJIOTUYECKOE B3aUMOJCHCTBUE MEXIYy HCCIIEIOBATEIeM M PECIOHJIEHTOM B COOTBETCTBUE C
IOCTABJIEHHON LIEIBI0 — 3TO:

a) KOHTEHT-aHAJIU3;

0) Habro1eHUE;

B) UHTEPBBIO.

86. BepHo nu, dYro MarpuyHas CTPyKTypa OTIela KOMMYHUKAIIMM XapaKTepHa s
KOMMYHHUKAI[HOHHOT'O MEHE/DKMEHTA B OM3HECE U MPOMBIIUICHHOCTH ?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

87. KpaTKoCcpOYHbIC HJIH HEITOCPEACTBCHHBIC PE3YIbTaThl KOHKPETHOMN MPOrpaMMbl WIIH ACSITEILHOCTH
B 00JIaCTH CBA3EH C OOIIECTBEHHOCTHIO — ITO:

a) UTOI'M KOMMYHHUKAIHOHHOW KaMIIaHHH;

0) pe3yJabTaThl KOMMYHHKAIIHOHHOW KaMITAHHH.

88. M3meHeHust MHEHU S, OTHOILIICHHUS U TTOBEJICHUS CO CTOPOHBI 11EJIEBOI
ayJIMTOPUH, BbI3BAaHHBIE PACIIPOCTPAHEHHBIMHU MaTepHallaMu, COOOLIEHUSIMH — 3TO:
a) UTOTM KOMMYHUKAIITMOHHOW KaMIIaHUU;

0) pe3yabTaThl KOMMYHHUKAIIHOHHOM KaMITaHUU.

89. BepHo 11, 4TO B 33/1a4¥ KOMMYHHUKAIIMOHHOT'O MEHEPKMEHTA B OpraHax BIIACTH
BXOJIUT TEXHOJIOTUYECKOE COTIPOBOXKICHUE (TeneOH, paauo, KOMILIOTEPHI,
KOCMHUYECKHe CITyTHUKHU, IHTepHeT u Ap.)?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

90. BepHo yin, 4TO B 337]a9 KOMMYHHUKAIITHOHHOTO MEHE/PKMEHTA B OPTaHax BJIACTH
BXOJIUT COOJIIO/ICHHE CTAaH/IaPTOB AJIEKTPOHHOT'O0 0OMEeHa: KOHTPOJIb 32 TeM, UTOObI
MpOrpaMMHbIe HH()OPMAIIMOHHBIC TTPOAYKTHI OBLTH TUTIOBBIMHU:

a) 1a, BEpHO;

0) HeT, HEBEPHO.

91. BepHo 51, 4TO B 337]a4 KOMMYHHUKAIITHOHHOTO MEHE/PKMEHTA B OpraHax BJIacTH BXOJIUT
rapaHTUPOBAaHNE KOMMYHUKAIIHOHHOW 0€30TIaCHOCTH

a) 11a, BEpHO;

0) HET, HE BEPHO.

92 BCpHO JM, 4TO B 3aJa4Yd KOMMYHHKAIIMOHHOIO MCHC/PKMCHTA B OpraHax BJIACTH BXOAUT
MPOBEJICHUE IIETIEBBIX AKIUI MO AIEKTPOHHO-UH(OPMALMOHHOMY COMPOBOXKICHUIO OIPEACTICHHBIX
roCy/1apCTBEHHBIX MPOEKTOB?

a) 11a, BEpHO;

0) HET, HE BEPHO.

93. BepHo nu, 4TO B 3a/Ja4d KOMMYHHUKAIlMOHHOIO MEHEHPKMEHTA B OpraHax BIJIACTH BXOJHT
COOTIOICHHE KOMMYHHUKATUBHOM STUYHOCTH U JIETUTUMHOCTH ?

a) J1a, BEpHO;

0) HET, HEBEPHO.

94. JlesSsTenbHOCTh OPTaHOB TOCYJAPCTBEHHOU BIacTH MO A(PGEKTUBHOMY BBISIBICHUIO CIEIHATBHBIX
3alpOCOB PECIIOHICHTOB, IO IMOJJICPKAHUIO W YIYUYIICHHIO OJaroCOCTOSIHHSI KaK TpaXKJaH, Tak U
00I1IeCTBA B LIEJIOM — 3TO:

a) TIOJTUTUYECKHUIA;
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0) coruaabHbII MapKETHHT.

95. Cneunduueckas mnpodeccHoHanbHas AEATENbHOCTh, MpEANPHUHUMAeMas sl CO3JaHus,
NOJICPXKAHUST ¥ M3MCHCHUS TOBEICHHS OOIIECTBEHHOCTH MO OTHOLICHUIO K TOCYIapCTBEHHBIM
BJIACTHBIM OpraHaM, MOJMTHYECKUM HapTHUSAM, K JEMOKPATHYECKHUM HHCTHTYTaM, K (OPMHUPOBAHUIO
IpakJaHCKOT'O O0IIECTBa — 3TO:

a) TIOJIUTUYCCKUIA;

0) coruanbHbId MAPKETHHT.

96. ABnakaractpo(bl, mop4a IpOIyKTOB, CMEPTh BEAYLIETO PYKOBOIUTEIIS,
3eMJICTPSICEHUS], TAHUKA — TO MIPUMEPBHI:

a) HEOXKUJaHHBIX;

0) Ha3peBaroUuX;

B) HETIPEPBIBHBIX KPU3HCOB.

97. HeynoBneTBOpeHUE paOOTHUKOB U HEOIATONPUSTHBIN MOPAJIbHBIN KIIMMAT B KOJJIEKTUBE — 3TO
MIPUMEPHI:

a) HEOXKUJAaHHBIX;

0) Ha3peBaroUIUX;

B) HEIMIPEPHIBHBIX KPU3HUCOB.

98. CmnetHn WM CHEKYJSIUH, COOOIIaeMble CpPEACTBAMH MAacCOBOM WH(pOpMAIMU  HIU
nepenaroIuecs U3 yCT B yCTa — 9TO IPUMEPHI:

a) HEOXKUJAaHHBIX;

0) Ha3peBaroUUX;

B) HETIPEPBIBHBIX KPHU3HCOB.

99. K BHEIHUM HCTOYHUKAM [10/100pa MepcoHalia B OpraHu3aluid OTHOCUTCS:
a) LEHTPBI 3aHATOCTH;

0) poranus;

B) areHTCTBA 110 HaliMYy;

I') MOMCK KaHauaaros yepe3 CMU.

100. SBnsercs nu SKOHOMHUYECKass S(OPEKTUBHOCTH OJHOM W3 OPraHU3AIMOHHBIX IIEHHOCTEH,
OTPaXKaKOIKXCSl B KOPIIOPATUBHOM KYyJIbType?
a) J1a, sIBJISIETCS,
0) HeT, He SABIIACTCA.
5. YueOHO-MeTOANMYECKOE 1 HH(OPMaNIHOHHOE 00ecnieyeHne TN CUMILTUHBI

5.1 CnucoK HCTOYHUKOB H JINTEPATYPbI

HUcTounuku
OCHOBHEIE
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1. T'paxpanckuii Konexkc Poccuiickoit denepanun
https://www.consultant.ru/document/cons_doc_law_5142/?

2. 3akoH P® o1 27.12.1991 N 2124-1 (pexn. ot 01.07.2021) "O cpeactBax maccoBoit nHpopmaruu" (¢
u3M. u jgoi.) https://www.consultant.ru/document/cons_doc_law_5142/

3. ®@enpepanpublii 3akoH "OO0 wuHOpManuu, HWHOOPMAIMOHHBIX TEXHOJOTUSAX M O 3alIUTe
uHpopmanuu" oT 27.07.2006 N 149-03 (mocnequsis penaKims)
http://www.consultant.ru/document/cons_doc LAW 61798/

4, Vka3 Ilpesunenta PO or 06.03.1997 N 188 (pen. ot 13.07.2015) "OO6 yrBepxknenun Ilepeuns
CBEJICHUN KOH(UIEHIINATEHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc_LAW 13532/

JlomoJtHUTEIbHBIE

5. ®enepanbnbiii  3akoH "O pexmame" ot 13.03.2006 N 38-®3 (mocnemHss  pemaakIys)
http://www.consultant.ru/document/cons_doc_LAW 58968/

6. @enepanpHbiii 3aK0H "O nepcoHATBHBIX JaHHBIX" 0T 27.07.2006 N 152-®3 (IociaenHss peaaKifus)
http://www.consultant.ru/document/cons_doc_LAW 61801/

Jlureparypa

OcHoBHas

7. Tanpuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOI KOMMYHHKAIIMK U MEHEI)KMEHTA: MIPAKTUUYECKUI Kypc
[DnexTpoHHEIH pecypc] : yueOHOe mocoOue sl CTYACHTOB BBICIINX y4eOHBIX 3aBeneHuid / JI. M.
INanpuyk. - Mocksa : By3osckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii YueOnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Texkcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexum gocrtyma:
IO TTOJIITHCKE.

8. Jlamprrun, 0. H. Teopus opranu3aimu u opraHnu3aiiioHHOe TIoBeieHne : yaeOHoe nocobue / FO.H.
JlanpiruH. — 2-e u3f., ucnp. u jpomn. — Mocksa : UHOPA-M, 2022. — 360 c¢. — (Beicmee
obpasoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - TekcrT :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum aoctyma: IO
TIOJIITHCKE.

9. Hazapuyk, A. B. Yuenune Huxnaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : onektpoHHbli. - URL:
https://znanium.com/catalog/product/1014351 — Pexwum g0CTyIa: MO MOAMUCKE.

10. TlmBoBapoB A.M. JlenoBble KOMMYHHKAIIMH: COIMAIBHO-TICHXOJOTHYECKUE acCHeKThl : Yyd4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bricuiee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum poctyna: mo
TIOJIITHCKE.

11. HlInaxosckwmii, B. O. PR-gu3aitn u PR-npoasmxenune: YueOnoe mocobue / Illmakosckuit B.O.,

Eropoga E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektponnbii. - URL: https://znanium.com/catalog/product/989613— Pexum poctyna: 1o
MO/ITTHCKE.


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/
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JlonmoaHuTeabHast

12. Xypuan mnonutudeckux wucciaeaoBanmii, 2021, Ne 4. - Tekcr : snexktponHsii. - URL:
https://znanium.com/catalog/product/1858815

13. KymukoBa, JI. B. JluckypcuBHBIE  TpPAaKTUKA  COBPEMEHHOH  HWHCTUTYHHOHAIBbHOM
kommyHukaiuu/Kynukosall.B. - Kpacuosp.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pesxxum poctyna: mo
MOJIIUCKE.

14, HHMP. CoBpeMeHHass KOMMYHUKAaTHMBUCTHKAa. - Tekct : oamekTpoHHbii. -  URL:
https://znanium.com/catalog/product/949713

15. DddextuBupie kommyHnukanuu: Ilpaktudyeckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.

ISBN 978-5-9614-6593-8. - Tekct : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum pocTyna: mo HoIIucKe.

5.2. llepeuens pecypcoB HH(GPOPMALHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « AHTEepHET».

HanunonaneHast snextponHnas 6ubnmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hay4unas snekrponnas oubdiauoreka www.elibrary.ru
Dnektponnas o6ubarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6. IIpodeccuonanbHbie 6a3bl JAHHBIX U HH)OPMAIMOHHO-CIIPABOYHbIE CHCTEMBI
Joctyn k mpodeccuonanbHbIM 0a3am manubix: https://liber.rsuh.ru/ru/bases
HHdopMaIMoHHbIE CIIPABOYHBIE CHCTEMBI:

1. Koucynpranr [Tmroc
2. Tapanr

7. MaTepuajJibHO-TeXHHYECKOe o0ecneyeHne TUCIHNINHbI

Z[J'ISI obecnieueHUs JAUCIHITIINHBI HCIOJIB3YCTCA MaTCpruaJIbHO-TCXHUYCCKAA Oaza

00pa30BaTEeNbHOrO YUpEKICHUS: yueOHble ayAMTOPHUM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUIs IEMOHCTPALIMU Y4eOHBIX MaTepUaJIOB.

COCTaB HpOFpaMMHOFO O6GCHC‘-ICHI/ISI:
1. Windows
2.  Microsoft Office

[TpodeccronanbHbIE MOIHOTEKCTOBBIE 0a3bl TAaHHBIX:

1. HanwonansHas 3ekTponHas oudmuorexa (HOB) www.rusneb.ru
2. ELibrary.ru Hayunas snextponHas 6ubmmorexa Www.elibrary.ru
3. DOmnekrponnas oudanorexa Grebennikon.ru www.grebennikon.ru
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Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

Taylor and Francis

JSTOR

e S

WudopManoHHbIE CIPABOYHBIC CUCTEMBI:
3. Koncynsrant Ilmtoc
4, Tapanr

8. ObecneueHue 06pa3oBaTEJILHOIO MpoLEcca sl JIHI
€ OrPAHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI U MHBAJIN/I0B

B xozme peamuzauuy JUCHUIUIMHBL HCIIOJB3YIOTCS CIEAYIOLIUE JONOJHUTEIBHBIE METO/BI
0o0yuyeHMsl, TEKyLIero KOHTPOJS YCIEBAEMOCTH M IPOMEXKYTOYHOM aTTecTaluy OO0ydaroluxcs B
3aBHCUMOCTH OT UX WHIMBHUIYaTbHBIX 0COOCHHOCTEMH:

e UIsl CIIENIBIX U CIHA0OBUIALIMX: JIEKIMU O(QOPMISIOTCS B BUJAE 3JIEKTPOHHOI'O JOKYMEHTA,
JOCTYITHOI'O C IOMOUIbI0 KOMIIBIOTEPA CO CIELHAIM3UPOBAHHBIM IPOTPAMMHBIM OOECIIEUEHUEM;
[IMCbMEHHBIE 3aJ]aHMsl BBIIOJHAIOTCA Ha KOMIIBIOTEPE CO CIEHUAIU3HUPOBAHHBIM IPOrPAaMMHBIM
obecriedyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIMBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 JrOKC; ISl BBINOJTHEHHUS 3aJaHUsl MPU HEOOXOIUMOCTH
IIPEJOCTABIIAETCS YBEIMYMBAIOLIEE YCTPOWCTBO; BO3MOXKHO TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3aIaHHUsI O()OPMIIIIOTCS YBEIIMYCHHBIM MIPU(TOM; SK3aMeH
1 3a4€T MPOBOAATCS B YCTHON (pOpME MIIM BBINOJIHAIOTCS B MMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

® Ui INIyXUX M CJIA0OCHBILIAIIUX: JIEKIUU OQOPMIISIOTCS B BHJE 3JIEKTPOHHOI'O JOKYMEHTA,
aM00  IpenocTaBiseTCsl  3BYKOYCHJIMBAMOIIAS — anmapaTypa HMHAMBUAYAJIBHOTO  IOJb30BaHMUS;
MUCHbMEHHBIC 33JaHUsl BBIOJNHSIOTCS HA KOMITBIOTEpE B NMUCBMEHHOH (opme; dK3aMeH U 3auéT
IIPOBOJIATCS B MUCBbMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBEACHUE B (POpPME TECTUPOBAHMUSL.

® /Ul JIMILl C HapyLIEHUSIMU OIMOPHO-JBUTATEIBHOIO ammapara: JIEKIUU o(GOopMIISIIOTCS B BHJIE
ANIEKTPOHHOTO JOKYMEHTa, JOCTYMHOIO C IIOMOIIbI0 KOMIBIOTEPA CO CHEIHAIN3HPOBAHHBIM
IPOrpaMMHBIM  OOecrieueHHueM; IHChMEHHbIC 3a/laHUsl  BBINOJHAIOTCS Ha KOMIBIOTEpE CO
CHeHaTM3UPOBAaHHBIM NPOTPaMMHBIM OO€CIIeueHUEM; 3K3aMeH U 3a4€T MPOBOASTCS B YCTHOM (hopme
WM BBITIOJIHAIOTCS B MUCBMEHHOM (popMe Ha KoMIbroTepe.

[Ipu HEOOXOIMMOCTH MpeTyCMaTPUBAECTCS YBEIMUEHNE BPEMEHH IS [TOJITOTOBKH OTBETA.

IIponienypa mpoBeeHHUs MPOMEKYTOUYHON aTTeCTalMM JUIsl OOydyaroIIMXCs yCTAHABIMBAECTCS C
y4€TOM MX MHJMBUIYaJbHBIX MCUX0(pU3HUECKHX ocoOeHHOcTel. [IpoMexxyTouHas artectalus MOXKET
MIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Ipy npoBeaeHMHM mpoLEAYphl OLIEHUBAaHUS pPE3yIbTaTOB OOY4YEHMsI MpeaycMaTpuBaeTcs
HCIOJIb30BaHNE TEXHUYECKHX CPE/ICTB, HEOOXOJUMBIX B CBSA3M C MHAWBUIYAJIbHBIMU OCOOCHHOCTSMHU
oOyyarommxcsi. OTH CpeACTBA MOTYT OBbITh MPEAOCTABICHbl YHUBEPCUTETOM, WJIM MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPECTBA.

[IpoBenenue npoueaypbl OLEHUBAHUS PE3YIbTaTOB OOYYEHMsI JOIMYCKAETCS C MCIOIb30BaHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcsi 10CTynl K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaMm B CETH
WuTepHer it Kaxxoro odydaromnierocs B popMax, aJalTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/710pPOBbS U
BOCTIPHUSTHS HHPOPMAIIUH:

e UIsl CIENBbIX WU CHA0OBUIANIMX: B MEYaTHOM ¢opMme yBEIWYEHHBIM WIPUPTOM, B (opme
9JIEKTPOHHOTO JIOKyMEHTa, B (hopMme aynnodaiina.

® JUUIsl TIIyXUX U CIa0OCIBIIAIUX: B Ie4aTHOU Gopme, B GopMe HIIEKTPOHHOTO JOKYMEHTA.

® 1151 00YYaIOLINXCSl C HApYIICHUSIMU OMOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gpopme, B
(dhopme 2EeKTPOHHOTO JOKYMEHTa, B popMme aynanodaiina.
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VYyeOHBIC ayAUTOPUU JJII BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIIBHOW pabOThI, HaydHas
OuOnMoTeka W WHBIC TOMENICHHUS Ui OOYYEeHHS OCHAIEHBI CHEIHAIbHBIM O0OpYJIOBaHHEM U
y4eOHBIMH MECTaMHU ¢ TEXHUYCCKUMHU CPEJICTBAMH OOYUCHUS:

® ISl CJICTIBIX W CJTA0OBHASIINX: YCTPOMCTBOM JJIsi CKAHUPOBAHUS M YTCHHS ¢ Kamepoil SARA
CE; nmucrimeem bpaiinsa PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

oIl TUIYXUX M CJIa0OCHBIIIAIINX: aBTOMAaTU3UPOBAHHBIM pPabOYMM MECTOM IS JIIOJeH C
HapyIICHUEM CIyXa U CIa00CIBINIANIIX; aKYCTUIECKUI YCUITHTEh U KOJIOHKH,

o isi OOYyYarONMXCsS C HAPYHICHUSMH OIOPHO-IBUTATEILHOTO ammapaTa: TepeIBUKHBIMHU,
perynupyeMbpiMu 3proHoMuueckumu maptamu CH-1;, KOMIBIOTEpHON TEXHUKOH CO CIICIHAIbHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

8. MeToauuyecKkue MaTepHuaJibl

9.1. [lnaHbl ceMUHAPCKUX 3aHATHH

Ipumep onucanus cemunapcko2o 3aHamust.

Tema 1. KoMMyHMKAaNIMOHHBINH MEHEIKMEHT U €ro poJib B CTPaTeru ynpasBJieHHUs

opranmauneﬁ. Tunosoruyeckue MojaeJau KOMMYHHKAIIUOHHOI0 MCHEKMCHTA

Bompocs! mist 06Cyx aeHus:

1. KoMMyHUKAaIIMOHHBIA MEHEKMEHT KaK CaMOCTOsATENbHAs MpodecCuOHATbHAs ACSTEIbHOCTD.

2. Ponb KOMMYHHKAalIMOHHOTO MEHEIKMEHTa B OOMeHe HHpopMmanueil ¥ HHTEIUICKTYaIbHON
COOCTBEHHOCTEIO.

TpC6OBaHI/I$I K JIMYHOCTHO-ACJIOBBIM Ka4€CTBaAM COBPEMCHHOI'O MCHCIPKEpA 110 KOMMYHUKAILISM.

&

Konnenuuu nponaranjipl, TEOpUN «MabauK puieimn3» no Aieu Jlu, Dasapay bepnaiicy u
Camy biky.

Monenu cBsizelt ¢ obmectBeHHOCThIO [ .I'pronunra u T. XanTa.

CuryanoHHast MOJENb YIPABIECHUS KOMMYHUKALASAMH.

Cdepa nedarenbHOCTUN HANPaABICHHUS] KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.

KOMMYHI/IKaHI/IOHHI:Jﬁ MCHCIPKMEHT U CBA3H C 06H1€CTB€HHOCTI)I-O.

© o N o O

Metoabl MaHMITYJIMPOBaHHUs OOILECTBEHHBIM MHeHHMEM. KoMMyHMKallMOHHas MOJUTHKA IO
OTHOINIECHHUIO K HepopManbHOM KOMMyHUKauu. Ciiyxu U MUQBI.

10. Ilpomaranna u nHGOPMALIMOHHBIE BOMHEI. «4epHbIA PR»

Tema 2. HpI/IHIIl/IHbI OpraHm3aluy U CTPATErH4€CKOC IMJIAaHUPOBAaHUE 3q)(1)eKTI/IBH01"O

KOMMYHUKAITHOHHOTIO IMpouecca Ha NMPEeANPUATHH

Bomnpocsl 1u1s 00cy:K1eHus:
1. KoMmMyHHKaIMH1 MEXIy YPOBHIMH YIIPABICHUS U TOAPA3ACTCHUSIMHU.
2. KoMMyHHKaIMOHHBIC KaHAJBI U CITOCOOBI KOMMYHHKAIIHOHHOTO BO3/ICHCTBUS.

3. PerynsapHoe ucciieoBaHre OTHOIICHUS TIEPCOHANIA K OpraHU3alliid U MCHEDKMEHTY.



© N o g &

10.
11.
12.
13.
14.

15.
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VMHHOBAIIMOHHOCTh M KPEATUBHOCTH B BBIOOPE KOMMYHHUKAITMOHHBIX PEILICHHA.
[TonuueHTprusM U MyJIbTUHANIPABIEHHOCTh KOMMYHUKAIIUH.

Pabora ¢ mepcoHanoM B KPU3HCHBIX CUTYyAIMsIX, pa3pelieHne KOH(MINKTOB.

WHTepHeT Kak HOBasi KOMMYHHMKAaTUBHAs cpefa.

Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTa B MEXAYHApOAHOW J1€ATEIbHOCTH.
[Tpo6iieMbl MEHEIKMEHTA B YCIOBUSX II00AIM3AMH U MEXIyHAPOAHON HHTETPaLlUuU
IIpuHIUIIBI CTPATErn4eCcKOro IIaHUPOBaHKs. IIoHATHE KOPIIOPATUBHOM CTPATETUN.
[Tapagurma crparerun kopnopamuu Bunbsima [roka.

YetbIpe THIA CTPATErUU KOPIOPALUH.

Oranbl pa3pabOTKH CTPATETHYECKOTO IJIaHA U €T0 CTPYKTYpa.

PopMyIMpOBKAa MUCCUU, BUJICHNUS, LIEJIEH U 3a1a4.

Oco0eHHOCTH CTPATernYecKoro IUIAHUPOBAHMS B MaJbIX MPEANPHUATHSIX U HEKOMMEPUYECKUX
OpraHu3arusix.

KOHTpOJIB pealin3aliu CTPATCIrHYCCKOIO IJIaHaA.

Tema 3. CTpykrypa, pynkuun u 3¢gpeKTHBHOCTh KOMMYHUKAIIMOHHOI0 MEHE:KMEeHTAa

Bonpocsl 1151 00cy:Kk1eHus:

N o g bk~ b

CDOpMI)I N MCTOABI OPraHU3aliMOHHBIX KOMMYHHKaHHﬁ.

KoMMyHHKaIMOHHAs CTPYKTypa OpraHu3alyy.

CrpykTypa 1 (yHKIMH OT/eNa 10 KOMMYHHUKALUAM

TpanuuyvoHHAss U MAaTpUYHAs CTPYKTYPBI OTE1a KOPIIOPATUBHON KOMMYHUKAIIVH.
Hcnonp3oBanne ayTCOpCUHIa I YIPaBJICHUA KOMMYHHKAIIMOHHBIMHA IIPOLIECCAMH.
Onenka nenecoodpasHocty nepenaun PR-¢yHkimit Ha ayTCOpCHHT.

Ornpenenenne >pPEeKTUBHOCTH B KOMMYHUKAIIMOHHOM MEHEKMEHTE.

Tema 4. KOMMyHl/IKaHI/IOHHbIﬁ MEHCI’KMEHT B Pa3JIMYHBIX c(])epax IKOHOMHKHU U OﬁllleCTBa

Bonpocs! nu1s1 06cyxneHus:

1.

KoMMyHHMKAIIMOHHBI MEHE)KMEHT B OpraHax TOCYJapCTBEHHOH BJaCTH KakK 0OCOObIi
MEXAaHNU3M FOCYJapCTBEHHOTO M PErMOHAIBHOIO YIIPABJICHHUS.

Coznanue couanbHO-3KOHOMUYECKUX MTPOrpaMM U TpaduKOB UX peasIu3alli.

Paspabotka n peanu3zaius GR-kaMmanuid.

Hcnonb3oBanne CMU B nensix GopMupoBaHHs OOLIECTBEHHOTO MHEHHS IO HPUHSATHIM

pPELICHUSIM.


http://pandia.ru/text/category/globalizatciya/

29

5. CopaepxaHue KOMMYHUKAIIUii HEKOMMEPUECKUX OpraHU3alMid, LEIU U 3aJa4d YIPaBICHHS
UMH.

6. Cremuduka KOMMYHHKAlMOHHOTO MEHEDKMEHTA pA3IMYHbIX BHJOB HEKOMMEPYECKUX
OpraHu3aIum.

7. CopepxaHne KOMMYHHKAILUI B IPOMBIIIUICHHOCTH, LIEJIN U 3312491 YIIPABICHUS UMH.

8. IIpoBeneHue neneBbIX aKIWH, peann3anisi KOMMYHUKAaTHBHBIX IIPOTPaMM.

9. OGecneyenne GyHKIMA KOMMYHHKAIIMOHHON 0€301TaCHOCTH | 3alIUThI OU3HECA.

10. Meroas! ynpaBieHHst KOMMYHUKAIMSIMA Ha TIPOMBIIIJICHHBIX TPEATPHATHIX.

11. CopepxaHne KOMMYHHKAIMIl B KOMMEPYECKOM CEKTOpE, 1IeJIM U 3a7a4u YIPaBICHUS UMU.

9.2. MeTonnyeckue peKOMeH/IAIHH 10 MOAT0TOBKE MICbMEHHBIX padoT
9.3. Hble MaTepHAaJIbI

Keiic: Ponasany n Coca-cola. Ckangaj, KOTOpoOro He 0b110

Uto cayuunocs. Hamamarommit cOopnoii [lopryramum Kpumrtuany Ponamnmy Bo Bpems mpecc-
koH(pepeHuu oroaunyn OyTeuiku ¢ Coca-Cola Tak, yTOObl OHM HE MOMAK B KaJap BMECTE C HUM.
3By4HT Kak mycTsak? MoxeT ObITh, HO ciy4ail mpousomén Ha EBpo-2020 mepen AecaTKOM MHPOBBIX
CMU.
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@QUEFA 2021 BEANYMAN
SPORTS

BUDAPEST

SIGN FOR AN fainl GAME UEFA Con UEFA EURO 2020 BUDAPE

QR (o) (
d TikTok | m ‘

UEFAEURO 2020

Yepe3 monuaca aHATUTHKU 3apUKCHpOBaiu cHkeHue croumoctr akinuii Coca-Colana 1,6%, a B
CTOMMOCTH KOMIaHus norepsuia $4 mupa. MoMeHTansHO nosBuiack jae3uHdopmariiust B CMU, sko0b
BO BCEM BHUHOBAT (DyTOOIHCT.

Cutyanusi Kakercss KpUTUYECKOH, eciu B HeW He pazoOparbes mo cymecTBy. Ilpucmorpumes k
IIPUMEpPY PeIyTalMOHHOIO KPHU3KCca, KOTOPOro Ha caMOM Jielie He ObLIO.

Pazbupaem ckaHpan. AHaau3 YNOMUHAHMHA TOKa3bIBaeT: ciay4dadl C OTOJABMHYTOW KOJIOM He
CIIPOBOLMPOBAJI  BCIUIeCK HeraTuBa. COOTHOLIEHME B TOHAIBHOCTM YINOMMHAHHHM OCTalioCh
HEU3MEHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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22, Jun 24, Jun 26. Jun 28. Jun 30. Jun 2. Jul 4. Jul 8. Jul 8. Jul 10. Jul 12, Jul 14, Jul

Haxe cBsa3p (yrOomucta ¢ konebanmem akumii Coca-Cola omeparuBHo ompoBeprid. [TokimoHHUKH
crioptTa BCKOpe HamoMHWIM, 4To Kpumruany BooOme He mbET Ta3HupOBKY, MUHHMH3UPYET
notpebiieHne caxapa u Hukoraa He pexiaamupoBan Coca-Cola u Pepsi.

®nemmo0 Toxe He nonyunics. [laponuposars Kpuiituany npotosain ¢paniysckuii pyroonuct IToas
ITor6a, yopas 6 THUIKY Heineken, HO Ha 3TOM BCe 3aKOHYMIIOCH.
; :

. mikeshardlemonade @

’ mikeshardlemonade # You won't
believe what this star European
football player does during his post-
match interview.

#futbol

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

Fhowler

& EUROBALL2021 % EUROBA #sport

Qv N

Mpocmotpet: 93 657

Taxxe Openn Mike's — mpsmoit koukypent Coca-Cola — BeimycTui mapoauto, rae (HyTOOaUCT
yOupaet Bojy, ocTaBisisi uX TuMoHan. OueBUIHO, YTO MOAOOHBIC ACHCTBHS HE TPEOYIOT KPU3UCHOTO
YIIPaBJICHUS PEITyTalHE.

B comcersax KpI/IIJ_ITI/IaHy BCIIOMHHAJIM, B OCHOBHOM, B 110;[60p1<ax HoBocTel. Ellle mojp3oBarenu
HAIIOMHMUJIA, YTO IIMUTbh MHOI'O Ta3UPOBKU — BPCIHO.
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Yro caenan opena. B Coca-Cola mpoaemoncTpupoBaiu mpodecCHOHANIN3M U CITIOKOWCTBUE, OTMETHB,
YTO WIPOKM HMMEIOT TOJHOE MpaBo BbBIOMpaTh HanmuToK. A YE®A mompocunu UTpOKOB KOMaHI,
yuactBytoux B EBpo-2020, He yOupaTh CHOHCOPCKHE HATUTKU CO CTOJIOB HA Mpecc-KOH(EepEeHITHIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8b44

Keiic Gillette: IIpogo/kuTh OTCTAUBATH NMO3HLMIO.

Cytb ckanmana: YouTube-ponmuk kommanuu Gillette, KoTopslii HMOAHMMAET MpoOaeMy OyJUIMHra U
TOKCUYHOM MACKYyJIMHHOCTH, HE MTOJYYHJI JOJLKHOW MOIIEPKKHU CPEAU OHJIANMH-ay IUTOPHH.

Play

Buneo cobpano 1,6 miiH AMCIaliKOB W B JiBa pa3a MEHbIIE JIAKKOB. B KOMMEHTapusX MOJIb30BaTeNn
COIICETEH MUcaii O TOM, YTO OOJIbIlIe HUKOTIa He OyayT mokynaTh npoaykiuu Gillette, uro pexinama
MPEMOTHOCUT MY>KYMH KaK HAaCWJIbHUKOB, a CaM POJIMK SIBJISETCS Hpomaranaoi ¢gemunusMma. Iloszxe
BO3MO>XHOCTh KOMMEHTHPOBATh POJIUK BOBCE OTKIIFOUMIIH.

Peaknus komnannu: P&G Brnageromas Gillette, He crama ygansiTh pOJMK W MPUHOCUTH U3BUHEHHS.
HampoTuB, oHa nmompocuia ayIuTopuio ObITh 00Jiee OTBETCTBEHHOM, MTPU3BAaB HE MCKATh ONpaBIaHUS
IUIOXOMY TIOBEICHUIO. OJTHUM pPOJMKOM KOMIAHHS TpUTJamiaeT K JUaJoTy O COBPEMEHHOMH
MYKECTBEHHOCTH.

bonee toro, P&G mooGemana keprBoBaTh $1 MIH €KErOAHO B TEYCHHUE TpEX JIET
0J1arOTBOPHUTEIEHBIM OPTaHU3AIMSM, Ybsl JICATEIILHOCTh HAlPaBIeHa Ha MOAJICPKKY MY KUHH.

K CJIOBY, 9Ta MHHIMATUBA BbI3BaJla HC TOJIbBKO HETaTUB. B cetn taxke ecTh HEMaIo HOJII)?:OBaTeJICI\/JI,
KOTOPBIC €€ ITOAACPIKAIIN.

Andrew P Street ¢ @AndrewPStreet - Jan 15, 2019
ol

The comments under the @Gillette toxic masculinity ad is a living

document of how desperately society needs things like the Gillette toxic

masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

QO 191 1 21K QO 63K Ty

[TepeBon: “Kommenrtapum mox peknamoit  Gillette NpOTHB TOKCHYHOM MACKYJTUHHOCTH —
MOATBEPIKJIEHUE TOTO, HACKOJIBKO OOIIECTBO HY)KJaeTcs B TakuxX ponukax. Cepbe3HOo: eciu Balen
MackynmuHHOCTH TAK yrposkaer pekiama, 3TO 3HAQUUT, YTO BaM CTOMJIO OBl CTaTh Jy4YIlle, TOTOMY UYTO
ceiiyac BbI BesieTe ce0si HeMpaBUIbHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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10. Ilpusoxkenue

AHHOTANUA padoyeil MPOrpaMMbl AU CHUNIMHBI

Jucnummza « KoMMyHHKaIIMOHHBIN MEHEPKMEHT» peanu3yercs Ha (pakynbTeTe ynpaBieHus
kadeapoil MapKeTHHra

Llenp OUCHMIUTMHBI JaTh OOYyYarOMIUMCS TITyOOKHE TEOPETUYECKHE M NPAKTUYECKUE 3HAHHUS,
YMEHHSI U HAaBBIKH COBPEMEHHOTO KOMMYHHMKAIIMOHHOTO MEHE/DKMEHTa B MpodeccroHanbHol cdepe,
HNOJATOTOBUTh  MAarucTpa, OOJaJaroIero 3HAHUSAMH O  KOMMYHHUKAIMOHHBIX  IIPOIleccax;
npodecCHOHAIbHBIMA KOMIECTECHIIMSIMH, HEOOXOJUMBIMU JUIS OCYIIECTBICHUS JESTEILHOCTH IO
YIPaBICHUIO KOMMYHUKAIIASMH.

3anauu

e 00y4YeHHE COBPEMEHHBIM IT0JIX0/1aM, (JOpMaM U METO/IaM KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA
KOMITaHUH B Npo(eccHoHaNbHOM cdepe;

e 00ydYeHHE MAarucTpoB MeEToJaM MpO(ECCHOHATbHON OLEHKH AllbTCPHATUBHBIX BAPHAHTOB B
npodeccroHaIbHOI cepe BHIOOpa ONTUMAIBHOIO M3 HHX B 3aBUCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (QopMuUpOBaHHME y MarucTpoB IOHUMAHUS  CTCICHH  MOPAIbHOW, JITHYECKOH |
npodecCHOHaIbHOM OTBETCTBEHHOCTH 32 CBOU PEILCHHUS U JCUCTBHS;

® TOArOTOBKAa NPO(ECCHOHANOB, CHOCOOHBIX Ha OCHOBE ITOJYYEHHBIX 3HAHUH TBOPYECKH,
ONepaTUBHO, OOOCHOBAaHHO TPUHUMATh  OOOCHOBAHHBIE pEIICHHS IO  BOMPOCaM
KOMMYHHKAIIHOHHOTO MEHEKMEHTa M 3((PEKTHBHOTO HCHOJIb30BAaHHA KOMMYHHKALUH B
npodeccruoHaIbHOM chepe.

JucuunnuHa (Mo0y/b) HanpaBiieHa Ha POPMUPOBAHUE CICAYIONIUX KOMIETEHIUMI:
JucnunnuHa HanpaBieHa Ha (GOPMUPOBAHUE CIEIYIONINX KOMIeTEeHIHIi:
- OIIK.4. CrnocobeH pyKOBOJIWUTH MPOEKTHOM W MPOIECCHOM MESITEIbHOCTHIO B OpraHU3alluu C
WCIOJIb30BAHUEM COBPEMEHHBIX MPAKTHK YIPaBICHUS, TUACPCKUX U KOMMYHUKATUBHBIX HABBIKOB,
BBISBJISTH M OIICHUBATH HOBBIC PHIHOYHBIC BO3MOXKHOCTH, pa3padaThiBaTh CTPATETHH CO3JIaHUS WU
pa3BUTHS MHHOBAIMOHHBIX HAMPABICHUH AEATENFHOCTH M COOTBETCTBYIOIIME WM OH3HEC-MOJETH
OpraHu3aui
B pesynbTare u3ydeHus MUCHUIUTMHBI « KOMMYHHUKAIIMOHHBIM MEHEKMEHT» OO0ydarouiuiics

TIOJDKEH:

3nams:

- CYIIHOCTh, COJIep’KaHWE, 3HAYCHHE KOMMYHHUKAIIMOHHOTO MCHEKMEHTA, TEHICHIIMH €ro

Pa3BUTHUS B POCCUNUCKON M MEXAYHAPOTHOM MPAKTHKE;

- CTPYKTYpY U 3a7auu (PYHKIIMOHAIBLHOTO MOPa3ICICHIS] KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA;

- CIeUHaJbHYI0 TEPMUHOJIOTHIO KOMMYHHUKAIIHOHHOTO MEHE)KMEHTA

Ymems:

- paszpabarbiBaTh KOMMYHUKAIIMOHHYIO TOJMTUKY W CTPaTEerMUeCKUd IUTaH KOMMYHHKAIUI

KOMITaHUW;

MIPOBOJNTH BHYTPEHHUE U BHEIIHUE KOMMYHUKAIHH
Braoems:
- HAyYHBIMU MPUHIUTIAMHU U METOJIaMHi KOMMYHHKAIITHOHHOTO MEHE[)KMEHTA;
- yYMEHHEM OpTraHHW3allii KOMMYHHUKAIIMOHHBIX CBSI3€H C MPECCOd W JPYTHMMH CPEIACTBAMH

MaccoBol WH(OpMAIINK;

- pa3paboOTKOH M MPOBEICHUEM KOMMYHUKAIIMOHHBIX KaMITAaHUH OpPTaHU3aIAN

[To auctumuiHE MpeIycMOTpeHa MPOMEXKYTOUHAsI aTTecTamus B (hopMe dK3aMeHa .
OO61mast TpyA0€MKOCTh OCBOSHUS TUCIHUIUIMHBI COCTABISIET 3 3a4E€THBIC €TUHUIIBL.



